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Hakan AKIN

1985, Dis ticaret sektorinde cevirmen olarak calismaya basladi
1987, Hacettepe Uni. ingiliz Dil Bilimi boliimiinden mezun oldu
1996, Egitim vermeye basladi
1999, ilk kitabi yayinlandi YENI ISIMiz DIS TICARET
2004, Danismanlik calismalarina basladi
2006, “hizl balik” oduluna aldi
62 il ve 16 Ulkede 3534 glin egitim ve 584 glin danismanlik
Avrupa Birligi Uzmani
11 kitap
Anadolu Dis Ticaretciler Dernegi Kurucusu
Amator Denizci
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Son donem egitimler

IHRACATTA PAZARLAMA SATIS BECERILERI

TEMEL DIS TICARET

IHRACATTA BASARILI PAZARLAMA SATIS TEKNIKLERI
DIS TICARET iSTIHBARATI

IHRACATTA iSTIHBARAT TEKNIKLERI

HEDEF PAZARLARIN VE MUSTERILERIN TESPITI

DIS TICARETTE FINANSMAN YONTEMLERI
IHRACATTA PAZARLAMA VE SATIS STRATEJILERI
IHRACATTA HEDEF PAZAR VE MUSTERI ARASTIRMASI
DIS TICARET INGILiZCESi VE TERMINOLOJI

HEDEF PAZAR VE MUSTERILERIN TESPITI

IHRACATTA BASARILI PAZARLAMA VE SATIS BECEERILERI
TEMEL DIS TICARET

DIS TICARETTE BASARISIZLIK OYKULERI

DIS TICARET TERMINOLOJIS|

GENEL DIS TiCARET

GENEL DIS TiCARET

IHRACATTA PAZARA GIRIS STRATEJILERI

ALTERNATIF PARA KAZANMA YOLLARI

MTSO EKAV

BURSA TICARET SANAYi ODASI

FETHIYE TICARET ODASI
TRAKYA KALKINMA AJANSI
TOBB

iMMIB

BAIB

ANKARA SANAYi ODASI
KONYA SANAYi ODASI
GAIB

CANAKKALE TSO
iIMMIB

GAIB

GAIB

ANKARA SANAYi ODASI
KOSGEB SINOP

KOSGEB BARTIN
ULUDAG IB

GAIB

2-9, 10 NiSAM 2022

31 MART - 1 NiSAN 2022
11-12 MART 2022

2 SUBAT — 28 MART 2022
16 KASIM-26 SUBAT 2022
21-22 SUBAT 2022

21 SUBAT 2022

10 SUBAT 2022

26 OCAK 2022

18-20 OCAK 2022

10-12 OCAK 2022

6-7 OCAK 2022
24-29 ARALIK 2021
23 ARALIK 2021
1-2 ARALIK 2021
25-29 KASIM 2021
11-26 KASIM 2021
10 KASIM 2021

2 KASIM 2021

15 SAAT
12 SAAT
8 SAAT
54 SAAT
88 SAAT
8 SAAT
4 SAAT
8 SAAT
4 SAAT
12 SAAT
18 SAAT

6 SAAT
18 SAAT
3 SAAT
16 SAAT
16 SAAT
40 SAAT
4 SAAT
4 SAAT



Icerik

Dlnya Dis Ticaretine Genel Bakis
lhracatta Pazarlama DAngusu
lhracatta istihbarat Kaynaklari
Trademap ve diger INTRACEN platformlarinin kullanimi/Uygulama
Hedef Pazarlarin ve Potansiyel Alicilarin Tespiti/Uygulama
Basarili Satis Stratejileri ve Mlzakere



Dunya Dis Ticaretine Genel Bakis



Global gross domestic product (GDP) at current prices from 1985 to 2026 (in billion

U.S. dollars)
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GDP in Current Prices
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Kaynak :
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ithalatgilar
DUNYA
ABD

Cin
Almanya
Japonya
B. Krallik
Hong Kong
Fransa
Hollanda
G. Kore
Italya
Kanada
Belgika
Meksika
Hindistan
ispanya
Singapur
Isvigre
Tayvan
Vietnam
Polonya
Rusya
Tirkiye
Tayland

2016

16,068,777,562
2,249,113,117
1,588,695,867
1,056,664,804

608,071,912
636,367,936
547,124,448
559,429,399
408,052,966
406,059,974
406,670,670
402,638,900
379,391,797
387,064,500
356,686,417
302,931,265
283,045,050
270,135,316
229,052,733
174,978,350
188,517,819
182,261,656
198,601,934
195,702,347

2017

17,785,831,105
2,406,075,845
1,840,957,060
1,164,586,085

672,100,069
640,907,689
589,317,440
610,231,098
461,902,679
478,413,948
453,583,034
432,857,718
409,464,298
420,369,150
443,852,795
341,421,161
327,492,650
269,726,453
257,510,859
213,215,299
217,978,576
226,966,395
233,799,651
224,999,327

2018

19,662,461,602
2,609,126,878
2,134,987,265
1,286,008,402

749,092,205
671,694,258
627,327,031
666,157,927
521,035,628
535,172,391
503,581,134
460,109,333
455,053,174
464,276,595
509,273,228
391,056,705
370,940,515
279,244,339
285,050,277
236,868,823
267,699,887
238,151,375
223,046,879
251,099,199

2019

19,080,085,436
2,563,536,173
2,068,950,255
1,236,217,435

720,964,445
692,494,170
578,590,151
643,953,084
514,857,688
503,259,397
474,957,328
453,157,225
427,766,455
455,289,486
478,883,729
375,485,170
359,008,256
277,207,598
285,906,281
253,442,016
246,653,880
243,780,553
210,346,890
240,139,196

2020

17,551,465,827
2,406,931,650
2,055,590,612
1,171,580,759

634,678,167
634,174,870
573,061,310
569,325,016
485,489,156
467,540,264
422,648,102
404,275,453
395,854,450
383,305,535
367,980,363
329,738,801
328,822,696
291,035,118
287,171,262
261,309,452
254,660,433
231,667,985
219,514,373
208,615,061

Kaynak : ITC



Global

Product
code

Product label (4 P

imported value in 2016, US
Dollar thousand

icaretin Gorunumu

imported value in 2017, US
Dollar thousand

imported value in 2018, US
Dodlar thousand

imported value in 2019, US
Dollar thousand

imported value in 2020, US
Dollar thousand ¥

TOTAL All products 15,965,656,664 17,680,718,068 19,562, 788.897 13,996,743,625 17,469 276, 741
Petroleum oils and oils obtained from

270800 biluminous minerals, crude 668,795 806 883,342 917 1,185,036,924 1,065,000,509 638,317,286

989599 Commedities not elzewhere specified 504,694,670 471,583,436 490,419,443 488 459 085 462,618 670
Elecironic integrated circuits as processors and

854231 controllers. whether or not combined with . . . 249 581,772 279,058 591 315,739,018 342 862,074 307085 678
Medicaments consisting of mixed or unmixed

3004490 products for therapeutic or prophylactic 278,262 042 281,312 646 294 609 439 313,851,812 332,310 419
purposes, ...
Elecfronic integrated circuits {excluding such as

854230 processars, controllers, memories and 220,992 340 239,031,239 260,430,851 264 588,831 286,373,312
amplifiers)
Medium oils and preparations, of petroleum or

271019 3 hituminous minerals, not containing biodiesel, 293,894 767 371,753,127 467 200,010 430,219,158 277,588 194
Telephones for cellular networks "mabile

451712 telephones” or for other wireless networks 242 781,855 286,866 507 290,387 305 278,415,311 259,604,155
Gold, incl. gold plated with platinum,

710812 unwrought, for non-monetary purposes 218,976,461 234 658 709 251,035,274 236,567,890 248 307 613
(excluding gold .. .
Motor cars and other motor vehicles principally

av0a23 designed for the transport of persons, incl. . . . 252,604,240 282,835 508 290817918 280,860,282 215,571,613

854232 Electronic integrated circuits as memaries 127,257 518 179,843 344 235,899 290 197 107,765 205,720,636
Data-processing machines, automatic,

847130 portable, weighing <= 10 kg, consisting of at 122,073,105 137,900 752 144,063,130 143,564 870 175,084,756
leasta...
Machines for the reception, conversion and

851762 transmission or regeneration of voice, images 145,327 273 159,970,713 171,652,503 167,919,046 171,075,061

or...




Turkiye’nin Pazarlari

Exported value in 2016 Exported value in 2017 Exported value in 2018 Exported value in 2019 Exported value in 2020
World 142,606,247 156,992,940 167,923,862 180,870,241 169,657,940
Germany 14,004,848 15,118,910 16,137,388 16,624,070 15,980,400
United Kingdom 11,690,650 9,603,189 11,107,336 11,281,350 11,236,969
United States of America 6,627,394 8,654,268 8,304,572 8,971,874 10,183 213
Irag 7,640,287 0,054,612 8346276 10,224 285 9,142 515
Itaky 7.583132 8,473,829 9,560,597 9,754,698 8,082,942
France 6,027 992 6,589,874 7,293,603 7,952 702 7,204 647
Spain 4993 394 6,302,135 7,708,480 8,141,147 6,684 540
Metherlands 3,589 553 3,864,486 4,760,826 5,762,607 5,195 418
lsrael 2,956,451 3,407 436 3,894 506 4 464,351 4704 455
Fussian Federation 1,733,569 2734316 3,399 827 4,153,202 4 506,813
Fomania 2,672,005 3,139,188 3,867 122 4073739 3,895 656
Eelgium 2,548,729 3,151,422 3,950,970 3,396,818 3,634,855
Poland 2,651,398 3,070,758 3,346,149 3,440 492 3,474 883
Egypt 2733143 2,360,734 3,053,571 3,510,629 3,136 568
China 2,329,371 2,936,262 2912538 2,726,571 2,866,389
United Arab Emirates 5,406,224 9.134.157 3,137,048 3,627,165 2,828 394
Bulgaria 2384 118 2803182 2,669,703 2,668,830 2634 708
Saudi Arabia 3,174,865 2,734,522 2,636,039 3,293 057 2507 787
Iran, Islamic Republic of 4,958 851 3,25% 270 2,392,949 2,737,560 2,253 363
Ukraine 1,254,054 1,340,709 1,466,070 2,156,876 2,090,410
Azerbaijan 1,285,840 1,356,999 1,474,368 1,783,708 2085574




Products with potential

Smart CardS; electronic Telephone sets & other Parts of telephone sets & Legend

: : - iceli other transmission apparatus °  Export potential
integrated circuits; LED S

B Realized potential
transmission apparatus
Electronic equipment

Iamps Parts of office machines

Motor vehicles & parts
Machinery, electricity
Pharmaceutical components
Aircrafts, spacecrafts & parts
Chemicals

61%
’ Computer datast.. | Reception apparatus for

Data processing machines

Photosensitive se.
Jewellery & precious metal articles
Plastics & rubber
Optical products, watches & medical instruments
Oil seeds
Metals (except ferrous & precious)

Motor vehicles for the transport
of persons, nes

Precious metals

Beauty products & perfumes

Food products n.e.s, (processed or preseryed)
Miscellanous manufactured products
Footwear

Metal products

Wheat

Textile products n.e.s.

Parts & accessories of motor
vehicles, nes

Ya!

ITC Export Potential Map
exportpotential.intracen.org
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vl Hong Kong SAR
I France
) 1 United Kingdom
2l Japan
! Netherlands
2l Canada
Il Mexico
2000 italy
7l Korea, Republic of
Jl India
© Viet Nam
1 Belgium
7l Spain
1 Poland
! Russian Federation
20l Taipei, Chinese
' Singapore

500 bn 1tn

United States

i china

1 Germany

15

2

25tn

Exportin §

Markets with potential
Legend

B  Export potential
() Actual exports
(Wl Potential to actual exports gap

EU & West Europe

East Asia

North America

Southeast Asia

South Asia

East Europe & Central Asia

ITC Export Potential Map
exportpotential.intracen.org



lhracatta Pazarlama ve Satis
Calismalarinin Kapsami



Pazarlama-Satis Kavramlari

Pazarlama Satis

Uriin seciminden baslayip, satis Gerceklestirilen pazarlama faaliyetleri

sonrasinda musterinin tekrar ve cercevesinde potansiyel musteriler

tekrar satin almasini saglayacak her tarafindan fark edilen, ilgi duyulan,

turlu faaliyet. sahip olunmak istenen Urinlerden

Potansiyel ve mevcut musterileri kar gdllme sureci ve strecteki
faaliyetler.

magazaya ¢cekecek her turlt davranis
Magazaya giren potansiyel muisterinin
magazadan bir Urlnle ayrilmasini
saglayacak her turlt davranis



lhracat DOngusU



. lhracat

. DONgUs




Pazara Giris Stratejisi



Stratejiler

*lhracat
*Sozlesmeye Dayali
*Yatirima Dayali



INracat

Dogrudan ihracat: Ihracatci, hicbir araci kullanmadan,
ithalatcinin bulunmasindan 6demenin alinmasina kadar tim
ihracat islemlerini kendisi yapar. Dogrudan ihracat yapmak
istiyorsaniz bagimsiz bir ihracat birimi olusturmaniz
yarariniza olacaktir.

Dolayli ihracat: Ihracat yapmak isteyen ancak gerekli
personel ve kaynagl olmayan sirketler, ihracat konusunda
gerekli deneyim ve alt yapiya sahip kuruluslara basvurarak
kolayca ihracat islemlerini gerceklestirebilirler. Sirketler
dolayli ihracat yapmak icin, sektorel dis ticaret sirketlerine,
komisyonculara, acentelere, lokal alim ofislerine ve dis ticaret
sirketlerine basvurabilirler.




Sozlesmeye Dayali Pazara Giris

Lisans anlasmalari: Isletme, yabanci tilke isletmesine teknolojisini,
tasarimini, bir markayi veya patenti s6zlesmeye bagli olarak bir bedel
karsihginda devredebilir. Boylece lisansi veren isletme dis pazarlara kolayca
girebilir.

Franchising

Sozlesmeli Uiretim

Anahtar teslim projeler

Montaj operasyonlari



Yatirima Dayali Pazara Giris

A- Ortak Girisimler: Ihracatci firma ile ithalatc firma aralarinda hisse,
teknoloji transferi, yatirim, tGretim ve pazarlama alanlarinda bir ortaklik
anlasmasi yapabilirler.

B- Uluslararasi Birlesme ve satin almalar

C- Dogrudan yatirim: Bir isletmenin cesitli maliyetlerini azaltmak ve devlet
tesviklerinden yararlanmak icin hedef pazarda bir tesis kurarak imalat
yapmasidir.



Istihbarat Kaynaklar



* Genel Bilgi Kaynaklari
* Rapor Kaynaklari

e Ulke Bilgi Kaynaklari
e |statistik Kaynaklari

e Veritabanlari

Istihbarat ve bilgi . B2B, B2C Siteler
kayﬂa (lar| * |hale Sayfalari

* Finansal Bilgi Kaynaklari

* Ticari Bultenler
e GUmruk Verisi Temin Eden Kaynaklar
e Sosyal Medya

* Kisilere Ulasim Kaynaklari



Yurtici Bilgi
Kaynaklari

RESMIi GAZETE www.resmigazete.gov.tr
TICARET BAKANLIGI www.ticaret.gov.tr
IHRACATCILAR MECLISI www.tim.org.tr
MEVZUAT BILGI SISTEMI www.mevzuat.gov.tr

TOBB www.tobb.org.tr

DEIK www.deik.org.tr

KOSGEB www.kosgeb.gov.tr
EXIMBANK www.eximbank.gov.tr
MERKEZ BANKASI www.tcmb.gov.tr

TUIK www.tuik.gov.tr



http://www.resmigazete.gov.tr/
http://www.ticaret.gov.tr/
http://www.tim.org.tr/
http://www.mevzuat.gov.tr/
http://www.tobb.org.tr/
http://www.deik.org.tr/
http://www.kosgeb.gov.tr/
http://www.eximbank.gov.tr/
http://www.tcmb.gov.tr/
http://www.tuik.gov.tr/
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Yurtdisi Bilgi Kaynaklari

www.cia.gov/the-world-factbook
www.trade.gov
www.ecb.europa.eu
www.globaledge.msu.edu
www.globaltrade.net
www.nationmaster.com
www.intracen.org
www.oec.world
www.uncomtrade.un.org
www.indexmundi.com
www.numbeo.com
www.dandb.com

www.infocreditworld.com

find-and-update.company-
information.service.gov.uk/

www.firmenwissen.com
https://gb.vat-search.eu/
uktradeinfo.com

cbi.eu
https://apps.fas.usda.gov/gats/
https://www.globaltradealert.org/
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The best way to explore trade data

Visualize, understand, and interact with the

latest international trade data.

Q Search countries, products & regions

BLOG

OCT, 2021

The Supply Chain
Was Messy. Then
COVID Happened

By Gilberto Garcia
from OEC team

SEPT, 2021

The effects of
climate change on
Brazilian Coffee
Exports

By Gilberto Garcia
from OEC team

PROFILES® TOOLS® DATA®

IMPORTS

SEP, 2021

BR BRAZIL
$20B

+62.3% YoY

AUG, 2021

us UNITED STATES
$246B

+20.8% YoY

Ge UNITED KINGDOM

£38.8B

JUL, 2021

Be BELGIUM

RANKINGS  RESEARCH

No NORWAY

NOK75.8B

o0 YOY

cN CHINA

$236B

+54.2% YoY

es SPAIN
€25.2B

+31% YoY

ec ECUADOR

ABOUT G ENJ|ES |

EXPORTS

SEP, 2021
BrR BRAZIL
$24.3B

1

AUG, 2021

us UNITED STATES
$148B

+25.4% YoY

8 UNITED KINGDOM
£24B

JUL, 2021

Be BELGIUM

No NORWAY
NOK130B

+117% YoY

cN CHINA
$347B

+92.6% YoY

es SPAIN
€20.9B

+21.8% YoY

ec ECUADOR




Kayn

Rapor
aklari

Www.eiu.com
www.globaldata.com
www.mintel.com
www.statista.com

www.chambers-
international.com

WWWw.euromonitor.com



MINTEL Q

Aboutw~ Buy Reports~ Services v Insights Blog~ Podcast Contact Careers

Are you ready for your market's reboot?

Every crisis brings risk and opportunity. We can help manage both.

oo e




Islem Bilgileri

www.importgenius.com
www?2.tendata.cn
http://en.52wmb.com/
www.tradesns.com

e www.mahnifestdb.com

Www.zauba.com
www.sicex.com
WWW.panjiva.com
www.datamyne.com
www.usaimportdata.com



Smart Match Accurate Match Industry report
Deefault matching 00% =atizfaction Do exnperience

Eelated 9119 Eesults Smart Fank Trade Date Transaction

Del Monte Foods.Inc. This result is fram accurate search made.
Pern Instant Cereals Buyer, Rank72
e ] o
Instant Cereals Accounts For 75% 18 Transactions Related To Instant Cereals
The company tofally has 24 in the past 2 vears, among them, The company tofally has 18 transsctions related to Instant
Instant Cereals's account for 75% Cereals mn the past 2 years, the latest transachon data 1=
2020-11-26.

Cerealto Usa Llc +Follow
United States | 637 Freight Transport [n Total

Trade data has been updated to 2021-04-12
Filled Cereals

Otis Mcallister +Follow
Other | 17699 Freight Transport In Total
Trade data has been updated to 2021-04-12

Cereals Of 25 Kg Each Of Organic White Quinoa Or Quinua Blanca Organica H.5. Code 10058.50 Po-90672 Cu-
512053cereals Of 25 Kg Each Of Organic While Quinoa Cr Quinua Blanca Organica H.5. Code 100850 Po-90672 Cu-
512053

Intl Marketing Systems +Follow
United States | 5357 Freight Transport In Total
Trade data has been updated to 2021-04-12

Cereals Familia Swiss Muesli Po1998v/1997¢c;Cereals Familia Swiss Muesli Po 1998d;Cereals Familia Swizs Muesli Po
1998e;Cereals Familia Swiss Muesli Po 1998f.Cereals Familia Swiss Muesli Po1998g;Cereals Familia Swiss Muesli
Po1997a

Western Rice Mill +Follow



Firma
Veritabanlari

WWW.2gis.ae
www.google.com/maps
www.kompass.com
WWW.europages.com
www.made-in-china.com
www.retail-index.com
www.all.biz
Www.rusimpex.ru
www.thomasnet.com
WWWw.een.ec.europa.eu



Search by sector -~ Buyers -  Suppliers

HKOMPASS

Your route to business worldwide

Activity -

Our B2B Solutions

What? Activity...

Where? Location O\

Global B2B portal to find & contact products or services suppliers

Check out our trusted B2B suppliers

Medicore. co., Itd

® Seoul - South Korea

Muclear medicine equipment, Ultraviolet {(UWV),
infrared and radiological equipment for
biological and...

MORE ABOUT THIS COMPANY

Accumold
M acoumaold’

B Ankeny - United States

Thermoplastics processing services, Pre-
processing of plastics, Plastic processing
services

MORE ABOUT THIS COMPAMY

Uhunieler Hunkeler AG Paper Processing

o B Switzerland

Pressure regulating and controlling
instruments, Papermaking plant and
equipment, Coating machinery ...

MORE ABOUT THIS COMPANY

2019 Korea Electronics Show ...

wenK=5 5
%  Seoul - South Korea

Semiconductor dicdes, Lighting equipment,
light emitting diode (LED), Exhibition and
conference orga..

MORE ABOUT THIS COMPANY

- Roche Holding Ltd.
. B Switzerland

Chemotherapeutic preparations,
Immunclogical preparations, Antiseptics and
antibacterial preparation...

MORE ABOUT THIS COMPANY

BEEKO TECHNOLOGIES GmbH

M Meuss- Germany

Separators for the chemical industry,
Chemicals for laboratories and microbiclogy,
Filters and separ...

MORE ABOUT THIS COMPAMY

Buy prospect lists

Login/ Register
MY ACCOUNT

Latvijas Koku Eksports, Ltd
A p———
= Latvia

Shipping services, passenger and freight,
Shipping and forwarding agents, Shipping and
forwarding ag...

MORE ABOUT THIS COMPANY

Roche Holding Ltd.
.. B Switzerland

Chemotherapeutic preparations,
Immunaological preparations, Antiseptics and
antibacterial preparation...

MORE ABOUT THIS COMPANY



Alim-satim,
fuar

www.alibaba.com
www.godworldbusiness.com
www.tradekey.com
www.ecplaza.net
www.europe.bloombiz.com
www.eventseye.com
www.fuartakip.com
www.ticaret.gov.tr



nttp://ted.europe.eu
nttps://procurementmap.intracen.org/
nttp://ungm.org
nttps://www.nspa.nato.int/
nttps://www.ppra.org.pk/
nttps://www.isdb.org/project-
procurement/tenders
www.tendersinfo.com
https://www.unhcr.org/tr/en/tenders
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Durum Analizi
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SWOT DEGERLENDIRME VE STRATEJi

GUCLU YANLAR ZAYIF YANLAR
TANITIM VE REKLAM 6-12 AY PLAN CERCEVESINDE

WEB SITES| BROSURLER EKIP TARAFINDAN COZULECEK

FIRSATLAR TEHDITLER
ISLETMENIN IHRACAT YAPMA PATRONUN KORKULU RUYASI

SEBEBI



“MUSTERI” profili

Ust gelir

Orta gelir

Alt gelir
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ABD baz alinan ulkedir, bu ytizden 100'dir. Ayni malin degeri
Hindistan’da ABD’ye gore %80 daha dusuktur.




Insanlar dogalari geredi
birbirlerine yaklasirlar
ama aliskanliklar ve
gelenekler onlari
birbirinden uzaklastirir.

Konflcyus






e is birligi odakli
* amag bliylyen pasta ve artan
kazang

e tatmin olmus ve mutlu
taraflar

e stirdurdlebilir ticari iligki

/ = e pazarhk odakli

/ ka Zan . :Ir:\naagkpastadan buyuk payi

e sert tavir ve gli¢ gosterisi

- kaybEt e tek tarafl tatmin

e mutlu etmeyen is birligi

S

e az olsun, hep olsun mantigi
hakimdir

e karsi tarafin bu is birliginden
memnun olmasi amaglanir

e cokea taviz verilir

e pazarlik kesinlikle yoktur

¢ kazan/kaybet mantigindan
daha ihmlidir, ¢tinki bir taraf

bu durumu kendi
istemektedir

e is degil musteri odakh

e musteriyi
kapma/kaybetmeme

e bol ve gereksiz taviz

e tatmin olan taraf yok

e ¢cok uzun sureli olabilir !



Mizakerede Olmazsa Olmazlar
ve Tavizler

1.Muzakereyi planlayin

2.Muzakereci tipinizi bilin

3.Kazan-kazan anlayisini benimseyin

4. Hedefi yuksek tutun

5.Basit bir dil kullanin

6.Bol bol soru sorun ve dinleyin

7.Karsi tarafin kaltdrdnU arastirin

8.Sabirli olun

O.Tavizlerinizi belirleyin

10. Mutlaka alternatif teklifleriniz hazir olsun.



DUnyada muzakere

Asya

Serbest girisim onemlidir. Ticari
potansiyel cok yuksektir.

Tarihe baglilik son derece 6nemlidir.

Muzakere ekipleri 2-3 kisiden
olusur. Muzakereler uzun surer.
Karar ekip olarak verilir.

Biz bilinci 6ne c¢ikar. Krar stireci uzun
uygulama sureci kisadir.

lletisim sade ve cekingendir.

Afrika

Pazarlik is yasaminin ayrilmaz
parcasidir. Dinin onemi bayuktur.

Toplantilar ¢cok nadir zamaninda
baslar. Gelecek konusunda
kadercilik 6n plandadir. Planlama
yapilmaz.

Guglu bir "biz" kiltGra vardir.
Statu ve glice 6nem verilir.

Kisisel iliskiler basari n dnemlidir.
Miuzakere oncesi sohbet sarttir.

lletisimde beyaz yalanlara sik
rastlanir. Beden dili cokca
kullanilir.

Avrupa

Ortak standartlar, mali uyum,
ortak tarife, ortak para birimi

Toplantilar zamaninda baslar ve
biter. Is hayati hizlidr.

Bireycilik ve stattiko 6ne ¢ikar.
Arkadaslik zor kurulur.

Hiyerarsi ve sadakat onemlidir.

lletisim kisa ve resmidir. Duygusal
hareketlerden hoslanilmaz









TICARI ZEKA «



OZETLE

Pazara giris stratejinizi belirleyin

Alt yapinizi olusturun

Hedefleriniz olsun

Urlin, pazar ve musteri profilinizi belirleyin
Mevzuati ve teamiilleri 6grenin

Pazar arastirma yontem ve kaynaklarinizi belirleyin
lletisime ve miizakereye dnem verin

Ulkeleri ve is yapma kultirlerini 6grenin






Basarilar dileriz...

Hakan AKIN
5065605509
posta@hakanakin.biz





