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Serdar Bilecen

TED Ankara Koleji (83),
ODTU Elektronik Miih.(87),
Anadolu Universitesi Isletme (94)

ticaret
commerce

(532) 285 5943 &

2001 yilinda kurdugumuz
danismanlik ve egitim firmasinin

Ortaél ve yOI’\etICISinm. 1860 1870 1880 1890 2000 2010 2020 2030
. . * Born
Sirketim Keys Danismanlik’ta,
Bilkent Universitesi ve TOBB -ﬂfgg’::;j:;‘;;?::gh .
ETU’de dersler veriyorum B ooy e unversty
. Isletme Anadolu University
I Likom . Digital - Compang
. Master Blilgisayar
I BIEM » Keys (established)
. _ Kog Sistem
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Temel Bilgiler
e-ticaret

Dijital Pazarlama
Sosyal Medya
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DAILY TIME SPENT \Nf H 1"

THE AVERAGE AMOUNT OF TIME EACH DAY THAT It

TIME SPENT USING TIME SPENT WATCHING TELEVISION
THE INTERNET (BROADCAST AND STREAMING)

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+0.6% (+3 MINS) +8.8% (+17 MINS)

TIME SPENT LISTENING TO TIME SPENT LISTENING
MUSIC STREAMING SERVICES TO BROADCAST RADIO

o=

1H 46 M OH 48M

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+11.6% (+11 MINS) +23.1% (+9 MINS)

° SOURCE

'TTT | Siirekh Egitim Arastirma
J\ TOBB ETU | sepssgenyiar

JlA

1 64 SPEND WITH DIFFERENT KINDS OF MEDIA AND DEVICES

TIME SPENT USING TIME SPENT READING PRESS MEDIA
SOCIAL MEDIA (ONUNE AND PHYSICAL PRINT)

L1
2H 59M H 47M

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+1.1% (+2 MINS) +16.3% (+15 MINS)

TIME SPENT LISTENING TIME SPENT USING
TO PODCASTS A GAMES CONSOLE

OH 49M 1H 06M

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+36.1% (+13 MINS) +13.8% (+8 MINS)

)
are, X KEPIOS
social
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Bilgi Teknolojileri ve Tarihgesi \e

commerce
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En yUksek hizla gelisen alanlardan biri
ayni hizda gelisme baska sektorlerde olsaydi

T O D

1 | Siirekh Egitim Arastirma
J\ TOBB ETU | sz toum fessems
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Bilgisayar Bilesenler;

B e R
Donanim Yazilm
Islemci isletim Sistemi
Bellek lletisim Yazilimlari
Depolama - WEB-Tarayicisi...
Disk, CD-DVD, USB Guvenlik Yazilimlari
Bellek !.: | | =4l
. . . Antivirls,
lletisim - | ' Guvenlik Duvari
USB, Ethernet, ’
WiFi, HDMI ...
Girdi Birimleri
Uygulamalar
Klavye, Mouse ...
Cikti Birimleri

Monitor, Yazici ...
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Internet ve Tarihcesi
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Sinirlari kaldiran, iletisimi en Ust seviyesine tasiyan bir teknoloji

WORLD-WIDE-WEB -
=N/ €iTunes

i
facgook. e

ARPANET
ETHERNET

INTERNET Google
FTP & TCP/IP D Netscape’ =a ,

NS AEFEIOOY —— @

A\ TOBBETU |y
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Internet Temel Ozellikler

Merkezi olmayan bir yapi
Ozglr,

Sinirsiz ve acik

Klresel

Dinamik ve etkilesimli
Gecmis saklayan - asenkron

ticaret
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QQ*R




Sunucu

Uzerinden istemcilere hizmet verilen donanim ve yazilim butin(

.- - 4 . -
(-
TS0 .
! :
: P/ :
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Istemci

Pn

Sunucudaki ya da kendi Gizerindeki veri/bilgiyi gosteren donanim ve
yazilimlar

| Business Plan

00@00

A T.Q.E.E,EIMU | Siirekli Egitim Arastirma
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Internet Tarayici
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Internet Uzerinde (sitelerdeki) yayinlari gormemizi saglayan istemi
yazilimi

Ul SHARE OF WEB TRAFFIC BY DEVICE

MOBLL LAPTOP AND AR
PHONES PESCIOP COMPUTERS DEVICES

69.83% 28.46% 1.68%

VEAR-ONYEAR CHANGE

EAR-ONYEAR CHMANGE YEAR-ONYEAR CTHANGE
-10.7% (-B37 BPS) +37.2% (+772 BPS +60.0% (+63 BPS)

2.19%

e =
are K KEPIOS A L KEPIOS

social

TOBB ETU Siirekh Egitim Arastirma
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WEB
Sitesi

Internet
Uzerinde yayin
yapmaniza izin
veren bilgi
teknolojisi
(donanimlar ve
yazilimlar)
ortami

Surekh Egitim Aragtirma
ve Uygulama Merkezi

TOBB ETU

Eeasor ve Tekrolad (wersien

THE WORLD'S 0 kst

Top 50 Websites . @7 o

Befow, we show the key players—from Goagle to ! Amazon-owned MTARASICLn .
b Twitch attracts 1 billicn

Twitter —that currently dominate the Internet monthly visitors s the -
most popular gaming site
worldwide, Zoom
. @

BREAKDOWN BY CATEGORIES miosaL nov 20201 With explosive growth

newcomer ZOOM surpasses
Netflix, Linkedin, and

Reddit in monthly visitors, : g ~)

Since 2019, Instagram's am’e
monthly visitors have 12 X
jumped trom 3.2 billian to

6.1 billion,

6

facebook M @@
20.58 Rk ey 9

every Big Tech company
rank in the top 20.

-
globe
Together, Googe and L.}
subsidiary YouTube attract .
over 127 billion visits
monthily—mare than the
next 48 wedites combined

China's search glant Baldu 13
has also vertured into Al | -
and autonomous vehicies / - ’

&
\ @
9 . ; & e @e.';-;m.,.

o - - .
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How Many Websites Are There?

Number of websites online from 1991 to 2019 ticaret

ommerce

1.8b = 1.76b 1.72b

& World Wide Web Proje
1.6b Notable website launches
1.4b |
1.2b
YAHOO)! Google facebook @
Lok ; : 968.9m
0.8b . I3 YouTube i
0.6b !
0.4b ’
238.0m
0.2b ’
1.
0 1 10130 3k 258k 2.4m 11m—--5;m--.. l

‘91" ‘92 '93 94 95 '96 ‘97 ‘98 ‘99 ‘00 ‘01 ‘02 ‘03 '04 ‘05 ‘06 ‘07 '08 ‘09 10 11 “12 "13 14 "15 "16 17 "18 19"

"Website" is defined as a unique hostname, i.e. a name which can be resolved, using a name server, into an IP Address.
* As of August 1, 1991

@ @ @ ** As of October 28, 2019 at 10:00 CET

@StatistaCharts Source: Internet Live Stats

TOBB ETU | Siirek Egitim Arastirma
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Most Commonly Used Languages ou e mremer —— @

Rank

1 | ENGLISH HEI DT 6 ] feici o

|m\>5|

3.3% 6.9%

O O DOEE  OEEE

population that speaks
1.0%

16.2%

the language
1.7% 1.6% 3.2% 3.5%

i L o s Omm * O

U O/ O/ oA
}-9% %'y) 0.2% 0.8% 0.3% Klﬁ%z }ﬁ{ 0.5%

Surekh Egitim Arastirma
ve Uygulama Merkezi
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TOTAL UNIQUE TIMEPER PAGES TOTAL UNIQUE TIMEPER PAGES
# WEBSITE VISITS VISITORS  VISIT  PER VISIT # WEBSITE VISITS VISITORS  VISIT  PER VISIT

MOST-VISITED WEBSITES SEMRUSH RAN KING C» e

RANKING OF THE MOSTVISITED WEBSITES ACCORDING TO SEMRUSH, BASED ON TOTAL MONTHLY WEBSITE TRAFACIN |

01 GOOGLECOM 709M 44 7M 19M 185 677 11 HEPSIBURADA.COM 61.2M 18.1M 12M 415 438

02 YOUTUBECOM 174M 24.0M 7M 485 442 TRENDYOLCOM 60.1M 18.1M 13M 165 656

03 FACEBOOK.COM 129M 23.9M 16M 385 5.64 SABAH.COM.IR 53. 1M 149M 4M 505
HURRIYET.COM.TR 96.2M 22.8M 12M 345 : WIKIPEDIA ORG 46.9M 247M 8M 095
SOZCUCOM.TR 92.3M 12.1M 15M 358§ MYNET.COM 43.0M 7.61M 13M 265
TWITTERCOM 88.8M 16.7M 18M11S MILUYET.COMTR 4] .8M 13.0M IBM 118§
GOOGLECOM TR 73.0M 2.11IM 16M 48S N11.COM 40.2M 12.6M 10M 105
EKSISOZLUK.COM 72.2M 14.3M 19M 565 : HABERTURK.COM 39.2M 11.0M 12M 595
SAHIBINDEN.COM 70.3M 13.7M 15M01S TURKIYE GOVIR 36.5M 10.9M 7M 595

INSTAGRAM.COM 63.1M 12.3M 19M 555 HABERLER.COM 35.1M 10.9M M 315

° SOURCE 4 < gree :
ur NCE COMMS AT L KEPIOS

A TOBB F’FU Siirekh Egitim Arastirma

ve Uygulama Merkezi




WEB Sunucu
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Internet’te yayin yapilabilmesini saglayan sunucu yazilimi

Web server developers: Market share of all sites

80% - Apache
—— Microsoft
——Sun

B0 — nginx

- Google

— NCSA

40%
< .” — Other

20%

0%

R L S T . TN SR e T

2492 390 499 A9 400 RON 200 287 208 9O A00 40> O RO 4O 0¥ S0

! PO o T o RSt e g@® T Wt et el oS (et paS e® T ot et ge®
I VE Uyguianid mMeTkesl

Feancey v Tebrolad Uvwerites




Icerik Yonetim Sistemi

Internet’te yayinlanacak icerigin sunulmasini saglayan sunucu
yazilimi

Market Share: The 10 most popular CMS

S

Blogger 1,6%

Bitrix 1,6%

WordPress

62,6% PrestaShop 1,0%
faasord v Tobrckcd Dwentae. | VS VYYMIAITIE MIETRELZ)

—
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Alan Adi Almak

Surekh Egitim Aragtirma
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.COMm .com.tr Ar
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WEB sitesi acilacak her «konu», «firma», «marka», «is alani»,
«sektdr» vb. tanimli isim icin bir alan adi alinmasi gereklidir.

Acilacak WEB sitesi sayisi ile alan adi sayisi ayni olmak durumunda
degildir. Bir WEB sitesi birden cok alan adi icin kullanilabilir. (Orn.
firmaadi.com ile firmaadi.com.tr ayni WEB sitesine yonlendirilmis
iki ayri alan adidir)

Alan adlari, bu konuda yetkilendirilmis kurumlardan (ulusal ve
uluslararasi) alinir.

.com.tr ve .tr alan adlarinin alinmasi icin tescil, patent, sicil sahibi
olmak, bunu ispat etmek ve o alan adinin daha dnce alinmamis
olmasi gerekir

J\ TOBBETU | srsssperyicss




Ornek Alan Adi Saglayici

s \ e ticaret
M ETU 1 TRABIS ACILIYOR! ON SIPARIS ~ TRANSFER ~ ALAN ADI HIZMETLERI ~ HAKKIMIZDA :
nic oo Tx

TR Alan Adi

.TR Basvurulari Hakkinda Bilgilendirme

BELGELER 1YIL 3YIL 4 YIL S YIL
.com.tr Cerekli Belgeler 36,36 165,45 194 54 112217 145,44
.net.tr Gerekll Belgeler 136,36 165,45 194,54 212217 L145,44
kep.tr GCerekll Belgeler 36,36 165,45 194 54 £122.17 114544
.org.tr Gerekll Belgeler 136,36 165,45 194 54 v122.17 114544
1 YIL 2 YIL 3YIL 4 YIL 5YIL

.COM 116,16 1:232,32 1348 48 1464 64 L580,80

NET 1144 44 £288,88 143332 £577,76 £722.20

.ORG 146,46 £:292,92 1439, 38 585,84 £732,30

.ME 1.288,28 1456,56 1684,84 913,12 1:1.141.40

ANFO 228,28 £456,56 1684 84 913,12 B1.141.,40

.PRO 1228,28 1456,56 684,84 £913,12 £1.141,40

.NAME L116,16 £232,32 1.348,48 1464 .64 L.580,80

.CC 114444 288,88 433,32 577,76 £722,20

oo
w1
e -]
¥, |
o0
[l

A TV 429,29 £858, 1.287,87 £1.717,16 1£2.147,45
Ekanard ve Tekrokad Dniwrsesss ' —
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Barindirma Hizmeti (Hosting)

'TT) Siirekh EQitim Arastirmsz
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Barindirma Hizmeti Almak

ticaret
commerce

QQ*R

Yapilacak WEB sitesinin bir WEB sunucuda bulunmasi (barinmasi)
gerekmektedir.

Bu sunucu alan adi sahibine ait olabilir ya da bu amacla kurulmus

bir bilgi islem sirketinde olabilir. Baska bir yerden WEB sunucu
kullanma isinin adi Barindirma Hizmeti'dir.

Bir cok organizasyon yuksek WEB sunucu maliyetleri yerine
barindirma hizmeti almaktadir.

i TTT1 | Sireks Egiti Arastirma
J\ TOBBETU |sonssoeoicr
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Ornek Barindirma Hizmeti Fiyatlari

e ticaret
commerce

QO‘R

1 Web Sitesi 3 Web Sitesi 10 Web Sitesi Sinirsiz Web Sitesi BSILISFAVEEBINGCSEM Sinirsiz Web Sitesi

10 GB Disk Sinirsiz Disk Sinirsiz Disk Sinirsiz Disk Sinirsiz Disk Sinirsiz Disk
500 GB Trafik Sinirsiz Trafik Sinirsiz Trafik Sinirsiz Trafik Sinirsiz Trafik Sinirsiz Trafik

%8 0795, B> PXIIN = EX T 289$. BELPXIIH 6,99$ .,
Satn A | sanal satin A

10 Adet E-Posta 30 Adet E-Posta Sinirsiz E-Posta © Sinirsiz E-Posta © Sinirsiz E-Posta © Sinirsiz E-Posta ©

1024 MB RAM 1024 MB RAM 1024 MB RAM 1024 MB RAM 2048 MB RAM 2 x 4096 MB RAM

TOBB ETU Siirekh Egitim Arastirma
Ekanary ve Tekrolad (riwersken

ve Uygulama Merkezi
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WEB Sitesi Yapmak

TOBB ETU Siirekh Egitim Arastirma
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Etkili Bir WEB Sitesinin 10 Prensibi

Amaca Yonelik Hazirlanmis

Sade - Renk, Yazi, Gorsel

Gezilebilir

Tutarl

Gorsel Hiyerarsi — onemli olanlar daha kolay gorinmeli
Icerik

Sistemli (grid)

Hizla Yuklenen

Hatalardan Ayiklamis

Mobile Hazir

ticaret
commerce
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Amacina Yonelik Hazirlanmis \em

- .co':p_grce
Ornegin: «e-posta adresinizi almak istiyoruz» N

BAC KLINK() ABOUT CONTACT NEWSLETTER

FREE EXCLUSIVE

Enter your email below to get access to my
proven SEO and traffic tips

TRAFFIC TIPS \‘1!’

i’

Email Address Sign Up

TOBB ETU | s soum {10

Ehanard ve Tokrolad Oniweriten
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Sade

m

Renk, Yazi, Gorsel

WIX Features  Explore  Subscriptions v Templates  Support & |

The Best Place to Create the
Website You Want

A TQ?&ELU | Siirekh Egitim Arastirma

ve Uygulama Merkezi



Gezilebilir

e ticaret
commerce
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Menu level 1 Menu level 2 B

-

BlLleCng w G BlLleQng w S

Home Home

Residential Care Residential Care
Care at Home Care at Home
Careers Ageing in Place

Dementia care

Help Centre

Find a residence Respite Care

Book a Tour Careers

Help Centre

About Us

Find a residence
Book a Tour

About Us

A TQ?&EIMU | Siirekii Egitim Arastirma

ve Uygulama Merkezi




Tutarl
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BE Q Sign in News Sport Weather iPlayer v Radio More - Search Q

N EWS Find local news @

Home UK World Business @ Politics Tech  Science  Health Education  Entertainment & Arts = Video & Audio @ More ~

England N.lreland Scotland Alba Wales Cymru

E E O Signin News Sport Weather iPlayer

London i Add location

10:00 Did you know you can add

BEE o0« sport st e v oo wore - RN

Channels - TV Guide My Programmes

TODAY'S

Most Popular

! =
. N N /
BE Q Sign in CBeebies CBeebies iPlayer Grown-ups TV Guide More - Search Q

=D ¥ &) &) gk

‘“a*;c;‘au Joinfln [Makef® (Radio) Topics Grownups

\ A A

8Sing] Colour = N

A TOBB ETU Siirekli Egitim Arastirma
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Gorsel Hiyerarsi

|/
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onemli olanlar daha kolay gérinmeli
4 fitbit  eoses.  stom o A

Dedicated to helpingyou ™ ~— -
reach your fitness goals.

\ TOBBETU |z
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] Indepth B¢ stuffed with keywords
] Use all 3 content forms X Thin
¥ Up to date X Spammy & full of affiliate links

[¥] Reference other sources B No multimedia

NS

YT | Sireks Egitim Arastirma
J\ TOBBETU |sosseicyn



Sistemli (grid)
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Hizla Yuklenen @
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Hatalardan Ayiklamis

404

OOPS! NOTHING WAS FOUND

The page you are looking for might have been removed had #s mame changed or 5 temporarty
unavarabie. St I ramenage

{ v a9 G-

A\ TOBB ETU | sy
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Mobile Hazir
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CGrdot From Meau

S0 Coupons & Promes

g a Stoce

Track Ry Ocder

Log in 2 My Account

Mobile Website Standard Website

TOBB ETU Siirekh Egitim Arastirma
= Feanar

e A5 ve Uygulama Merkezi
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e-ticaret Tarihcesi
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Erasoey ve Tebrobad Uvwerites

Siirekh Egitim Arastirma
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A BRIEF HISTORY OF

ECOMMERCE

g:k

B2B 1981
T e momoenu e

the first RN shopping syatem '

The Bostoen F i finnge
becomes ane of wonhel'n Firat

S
Gateshes) S Tesco . -. 1989

B2C i

1991

—E The Elctronic AppWrappes
e tha first app store sppears. g
1994

bocome the warks's first secure ovdln-
purchuss ihrough sn scommesice
plattorm

1998

PayPal tsunches an

R-ym-m.-'z:'l:m which

mm'

B Retall wompanias ke NetShops
ARA Sey (s s ICOUGI e Mo

Ive rathr than one e sbore '

2005

Etay faunches as an
-

JELSY  nncorsnes wva vinigs
woods

‘gﬂcommence 2009

= H 2015
———r— (= Murndey welvs sroeod
S iilon, of whioh 32 bitlan

raparesant snotiile neles '

2018

Globel retnil scarmmmeroe
alen rasch B3 B it '

woridwide will likety

Sairpass B85 riMenn '
)

c.1972

Stadents ot Stanford snd WIT
ca
he Al T, the precursor
of the irurmet .
1979

Michas! Aldriah inverms the first
RSy which

mm-—*m '

==

P
mhalios solors 16 Bst itoms tor sabe
and buyers to pay by crodit serd. '

ncaret
commerce

~

1992 =

...uoooon-nuumn-uo '

One man sella a CD of Iun.- H E 1995
Ten Summones's Tales In whet

-

-—.n-ym-mxm
=n sucthon wna.

L
| T

Ce—
Al 1999
At onlne store Allbeba.com heips
') wtibmt the glohial markeipiece '

2000

.
~ ClObaml 060N IarCH \ransdcTions
Girpane 5150 Million '

[s .

Anopity snalses businesass o
crowis an online shopfrom
with eaae

o 2014

US  esommeron and online
2 redall sates resch S294 Biilion '

i Aracon's sales arount
10 more than hedl of all

? amazon
2021




e-ticaret Kavrami \ez
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. Internet araciligi ile ticaret yapmak (alim ve satim) ve 6deme
islemlerini yaritmek

Retail e-commerce sales worldwide from 2014 to 2021 (in billion U.S.
dollars)

6563 sayili kanuna gore:
fiziki olarak karsi karsiya
gelmeksizin, elektronik
ortamda gerceklestirilen
cevrim ici iktisadi ve ticari
her turlu faaliyet

Sirekh Egitim Arastirma
ve Uygulama Merkezi
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Turkiye'de e-ticaret ve sayilar

WEEKLY ONLINE SHOPPING ACTIVITIES

PERCENTAGE OF ¢ &4 WHO ENGAGE IN SELECTED ECOMMERCE ACTIVITIES EACH WEEK

PURCHASED A PRODUCT ORDERED GROCERIES BOUGHT A SECOND-HAND USED AN ONLINE PRICE
OR SERVICE ONLINE VIA AN ONLNE STORE ITEM VIA AN ONLUNE STORE COMPARISON SERVICE

e § 0%

64.0% 389% 14.4% 40.3%

TOBB ETU Surekh Egitim Arastirma

ve Uygulama Merkezi

USED A BUY NOW,
PAY LATER SERVICE

=

9.6%

we

are, KX KEPIOS
social

ticaret
commerce

QQ*R




Turkiye'de e-ticaret ve sayilar 2021

ONLINE PURCHASE DRIVERS

PERCENTAGE OF INTERNI

Surelkh Egitim Arastirma

ve Uygulama Merkezi

§ WHO SAY EACH FACTOR WOULD ENCOURAGE THEM TO COMPLETE AN ONUNE PURCHASE

we
are,
social

L KEPIOS
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Turkiye'de e-ticaret ve sayilar 2021

OVERVIEW OF CONSUMER GOODS ECOMMERCE Cs

HEADLINES FOR THE ADOPTION AND USE OF CONSUMER GOODS ECOMMERCE (B2C ONLY)

TuRsl

NUMBER OF PEOPLE TOTAL ANNUAL SPEND AVERAGE ANNUAL REVENUE SHARE OF CONSUMER GOODS
PURCHASING CONSUMER ON ONLINE CONSUMER PER CONSUMER GOODS ECOMMERCE SPEND ATTRIBUTABLE TO
GOODS VIA THE INTERNET GOODS PURCHASES (USD) ECOMMERCE USER (USD) PURCHASES MADE VIA MOBILE PHONES

40.84 $21.26 45.5%

MILLION BILLION

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+9.8% (+3.6 MILLION) +18.0% (+53.2 BILLION) +7.5% (+536.48) +7.6% (#3322 BPS)

URCE » ) we
° are, . XKEPIOS
, Ty ' social

TOBB ETU Surekh Egitim Arastirma
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Turkiye'de e-ticaret ve sayilar 2021

ECOMMERCE: CONSUMER GOODS CATEGORIES

ANNUAL SPEND IN EACH CONSUMER GOODS ECOMMERCE CATEGORY (U.S. DOLLARS, B2C ONLY)

ELECTRONICS

$11.34

BILLION
YEAR-ON-YEAR CHANGE
+16.4% (+51.6 BILLION)

PERSONAL & HOUSEHOID CARE

$1.29

BILLION
YEAR-ON-YEAR CHANGE
+#24.1% (#5251 MILLION)

A TOBB E'rU Surekh Egitim Aragtirma

ve Uygulama Merkezi

FASHION

|

$5.27

BILLION

YEAR-ON-YEAR CHANGE

+16.2% (#5735 MILLION)

FOOD

$462.3
MILLION

YEAR-ON-YEAR CHANGE

+48.4% (+S151 MILLION)

FURNITURE

$1.32

BILLION
YEAR-ON-YEAR CHANGE

#17.7% (+S198 MILLION)

BEVERAGES

$85.24

MILLION
YEAR-ON.YEAR CHANGE
+«42 3% (+$25 MILUON

TOYS, HOBBY, DIY

l( y -.
i 1
| )

o SO

" ".

$969.1
MILLION

YEAR-ON-YEAR CHANGE

+18.5% (+$151 MILLION)

PHYSICAL MEDIA

$519.4

MILLION
YEAR-ON-YEAR CHANGE

+36 6% (+5139 MILLION)

we

gg?:iol L KEPIOS
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Turkiye'de e-ticaret ve sayilar 2021

OVERVIEW OF CONSUMER DIGITAL PAYMENTS

HEADLINES FOR THE ADOPTION AND USE OF DIGITALLY ENABLED PAYMENT SERVICES BY END CONSUMERS

e ticaret
commerce

OO'R

NUMBER OF YEAR-ON-YEAR CHANGE TOTAL ANNUAL VALUE YEAR-ON-YEAR CHANGE AVERAGE ANNUAL VALUE
PEOPLE MAKING IN THE NUMBER OF PEOMLE OF DIGITAL PAYMENT IN THE VALUE OF DIGITAL OF DIGITAL PAYMENTS
DIGITAL PAYMENTS MAKING DIGITAL PAYMENTS TRANSACTIONS (USD) PAYMENT TRANSACTIONS PER USER (USD)

(s) . ,

41.03 +9.8% $5298 +40.3% $1,291

MILLION +3.7 MILLION BILLION +515 BILLION YOY: +28%

are.
are. . XKEPIOS

Surekh Egitim Arastirma
ve Uygulama Merkezi
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B2C — Isletmeden Tiketiciye e-ticaret

Q/ ticaret
commerce
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Tuketici K ;

o)

Mdusteri Hizmetleri

—»
( WEB Sunucu

Depo / Stok

Paketleme
ve Gonderim

Fyys

00 00
Tedarikgiler

Towmstma Dagitim
Eeanard v Tebroia Onwernient KeZt
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B2C — Isletmeden Tuketiciye Ticaret

Urtin bazli, temel iliski kurularak
Basit ddeme araclari — kredi karti vb.
Hizli

Kolay musteri iliskileri (FAQ)
Duygusal




ticaret
ommerce

?Wltbﬂ' Tema  Kategoriler  Kahve  Indirim Arama Q

Her 200 TL'lik Aligverise 1 Cekilis Hakk:

Yoi  Sadece nbernetts

\1 Evierde Yaz Esintisi

Mobilya ve dekorasyon Urlnleri

TOBB ETU | Siirek Egitim Arastirma

[ T — ve Uygulama Merkezi
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Iliski bazli
Karmasik 6deme sistemleri

Zaman alici

Kuvvetli musteri iliskileri
Mantiksal

2.5 xB2C
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€2 Alibaba.com (e Sl 6o Tx

= Categonies Rendy to Shup  Protective cssentinls  Trade Shows  Buyer Centra Sell on Alibaba Help Get the App
Home > Muchinery ~ Chesucal & Pharmaceutical Machinery

Categories Recommended For You

Chemical Machinery &
Equipment

Chemical Machme Parts

Chemical Storage Equipment

Chemucal Transportation
Equipment

Drymg Equspment

Granalators Vietnam vessel stomge tank industraal Automane Plastic Cup Failling And Pharmaceutical Automatic Vial Fitling Phannaceutical herbal powder pellets
canner lugh pressure machine Sealing Machine Food Factory And Cappang Machinery And Vial. .. pall filling NJP 800 mtomatic lused

Girinding Equioment TRY 160,457.85 - TRY 4,729.284.00 TRY 92,896.65 - TRY 109,786.95 TRY 148,634.64 - TRY 152,012,70 TRY 287,13510 - TRY 388,476.90
1.0 Pieces (MOOQ 1.0 Sets (MOQ 1 Set MOQ) 1.0 Sets MO0

Heat Transfer Equipment
Mexang Equpment

Other Chemics! Equipment

Pressure Vessels

Eea9sev ve Tekrokad (rvwersken ve Uygllma Merkezi

A TOBB ETU | sogsgtonaryens
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C2C — Tuketiciden Tuketiciye Ticaret \es
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Urtin bazli, hic iliski kurulmadan

Basit e-0deme araclari — Paypal vb.

Cok hizli
Sosyal medya, araci ortam

Duygusal




1

e ticaret
<|',> | commerce
dOlap Uriin, @uye, #etikel ara Q Markalar  GIRIS YAP e X
Degigtir, dederiends

aivi b

/‘ﬁ

Degistir, degerlendir.

Dedigte, degoriendic.

e <Pdolap

HEMEN INDIR ” ([ Avpstore J( B Gongeri |

~ VY B

TOBB ETU | Siirekhi Egitim Arastirma

txsmers ve bncias memee | V€ Uygulama Merkezi




e-ticaret Kapsami ve Gelir Model,

e-ticaret
Sati
Sati
Sati
Sati
Sati

N TOBB ETU | i

andan direkt gelir

ana araciliktan gelir

ani tavsiyeden/bildirmekten gelir
acak olanin reklamindan gelir
ana abonelikten gelir

Egitim Arastirma
ulama Merkezi
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Direkt Satis

(;IKOLATA SEKERLEME YORESEL URUNLER KURUYEM|$ KOLONYA
b St ens™
makl Spesiyal Sultan Kadapd Kahvam Cikolata mi? Manda Hedvalar Hog Sohbert Tath Kuru Glutensz Vegan
Lokumbar Lok.:mlar Lokumiar Baklay Sofralan Draje mi? Urindert Burada! Kuruyemis Meyveler Urunder Uranles

LOKUM © XAYMAKLI LOKUM

San

Geleneksel Manda Kaymakh Lokum Sultan Manda Kaymakh Lokum Kagok Sultan Manda Kaymakh Fisukl Lokum Sultan Manda Kaymakl Cevizh Lokum
Klgik Paket 300g Paket 300g Kugik Paket 300g Kigilk Paket 300g
58,00 TL 4+ | 58,00TL 4+  7400TL + | 6400TL +

Diger Paket Secenekler | Difer Paket Seceneklert | Diger Paker Secenekleri | Diger Paket Secenekler| |

Orta Paket 4508 Ora Paket 250g Orta Paket 4508 Orta Paket 4508

00 T + 86,00 TL + 1120071 + 96,0071 +
Blyuk Paket 900 Buyok Paket 900g Blyuk Paket 900, BayUk Paket 900g
1€ )"' Tl % + 168,00 71 + 22000 T ' + ‘1"»':(‘])‘/» Tl +

TOBB ETU | Sirekd EZitim Arastima

Erasoey ve Tebrobad Uvwerites

ve Uygulama Merkezi
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Araci Satis

e ggg:ﬁwterce
& & it iR o G & & . \‘_° A%

Gida EwvvYssamve Ofis  Giylm ve Aksesuar  Kitap ve Kirtasiye  Hediyelik Uranler  Elektronik  Anne, Babek ve Oyuncak Spor ve Outdoor  Hobi, Oyun ve Oyuncak
(.o# ' — b A
Satanlar =

Dogal yagh sabun Cumhuriyet 220 Gr. Kangal inciLa Spesiyal Bonbon 24'lG Cumbhuriyet 301
Sucuk cikolata Gin.Fer.Sucuk

15,00 TL e 44,00 TL Satonn Pz | TIS,00 TL atonnPan | 60,00 TL

1

YAPTIGINIZ ALISVERISLER

Cografi isaretli
URUNLER

e
(o> .w

, | ‘ X ﬁp *
A TQ]}& ];::'.’.I.‘...U | Siirekk Egjtim Arastirma

ve Uygulama Merkezi
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Tavsiyeli Satis

Q/ ticaret
commerce
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Yemeksepeti © seroar - )

En sevilen restoranlar

$isci Emin *78 Bi Dilim Baklava *91

Chef K6zz Tost & Kumru & ... %25
t .

o

INDIRIMLI
B

Pinar Pide & Lahmacun 2 *82°C

. -
t

Abc Gozleme *37°0  Acktum Pide & Lahmacun *7010

{eniz N
L € € ! b

INDIRIMLI
-

INDiRiMLI ». TEK SEPET COK FIRSAT

TOBB ETU Siireki Egitim Arastirma

oo ve ot Daepes ve Uygulama Merkezi




Google Ads

Google Adsile
Isinizi buyutun

almak icin kaydolun ve 100TL* degerinde kupon

kazanin.

E-posta

TOBB ETU | srgssiraica

Google

kuafor salonu

Reklam - ornek-isletme.com

Ladin Giizellik Salonu’'nda Rahat Sa¢
Kesimleri
Herkes igin sac¢ kesimi ve sag¢ sekilleri

e

ticaret
commerce

W




22 Dropbox Business

Standard

$15

/ user / month, starting at 3 users

& 5TBof space for secure storage

£ Easy-to-use sharing and

collaboration tools

‘ Try free for 30 days

or purchase now

TOBB ETU | epsseiteas™

O Billed yearly @ Billed monthly

Advanced

$25

/ user / month, starting at 3 users

a. As much space as your team needs

Igl Sophisticated control and security

features

Try free for 30 days

or purchase now

Try free for 30 days

Enterprise

Contact us

W Customizable solutions

[Z] Individualized su pport to help

admins manage at scale

Contact us

2

ticaret
commerce




ticaret
commerce

oo'?R

e-ticaret Olusturma Kararindan Once

yurutme kurulu olusturulmasi
pazar arastirmasi, rakip analizi, musteri analizi, hedef kitle belirleme
bltceleme yapilmasi

kullanilacak bilgi teknolojileri Grin ve hizmetleri maliyeti

destek verecek (yapilirken ve yapildiktan sonra) calisan
maliyeti

proje plani yapilmasi
sorumlularin atanmasi

gerekiyorsa danismanlik alinmasi

ve Uygulama Merkezi

TOBB ETU | Siirekh Egitim Arastirma
Ny :,;3__'» Sranard ve Tekrobad (niverste



e-ticaret Yapisi Olusturma Sureci

e-ticaret karari

hangi alan adiile

.com, .com.tr?

alan adi sahibi
olabilir miyiz

alan adi alinmasi

yonetim ve
pazarlama

bilgiislem ve
pazarlama

bilgiislem

ylurutme ve koordinasyon kurulu

banndirma hizmeti
alinmasi

e-ticaret amaci

e-ticaret
stratejisi

qangi Urun
hizmetler e-
ticaret konusu
olacak

iyatlamasi nasi
olacak

bilgiislem

yonetim ve
pazarlama
stratejisi

satis ve
pazarlama

pazarlama

yonetim, Uretim, lojistik, pazarlama, satis, finans, halkla iliskiler,
muhasebe, satin alma, insan kaynaklari, bilgi islem, hukuk

goruntl ve
icerikleri nasil
olacak

WEB sitesiyapilmasi

ve uygunluk
onayl

e-ticaret sitesi
yayinda

pazarlama

bilgiislem ve
hukuk

bilgiislem,
hukuk,

pazarlama,
satis ve
yonetim

[

e ticaret
commerce
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e-ticaret Siirecinde Onemli Konular

e-ticaret beklentisi ve hedefleri (sadece

gelir artisi degil!)

alan adi ile firma adi / marka ayni mi
olmali?

.com ve .com.tr birlikte mi alinmali?

e-ticaret stratejileri (kisa, orta ve uzun
vadeli)

hangi tUrliin/hizmetler ve hangi fiyatlar

A\ TOBB ETU |y

ve Uygulama Merkezi

barindirma hizmeti alinacak yerin
guvenilir olmasi

yedekleme, kayit tutma

WEB sitesini gelistirecek olanlarin
guvenilirligi ve kalicihgi

surdurilebilir, glincellenebilir, glivenli
WEB sitesi

finansal 6nlemler, banka anlasmalari

lojistik onlemler ve anlasmalar
hukuki onlemler
siber guvenlik 6nemleri

—
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commerce
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e-ticaret sitesi yayina gectikten sonra

Dijital Pazarlama
Reklam ve duyurular
«SEO» - arandiginda bulunmasi
Sosyal medya kullanimi

Guncel tutulmasi (trun, hizmet, bilgi, fiyat, gorsel, ...)

Musteri basvurularinin oncelikle cevaplanmasi
Musteri ve iliski ydnetimi

ticaret
commerce

..{R
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e-ticaret Ornekleri

TOBB ETU Siireki Egitim Arastirma

Eeanaed v Tebrckay Ovwerstew ve Uygulama Merkezi




e-ticaret Kullanim Alanlari

e ticaret
commerce
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)— TURKISH AIRLINES PLANLA® UG  SEYAHAT DENEYiIMI  KESFET Oyeol ' GirisYAP &

= Ugak qa Ucgak + Otel u‘ Check-in / Bilet yonetimi = Ugus durumu

@ Gidig-Donusg O Tek yon O Coklu uguy Odiil bilet - Millerinizie bilet alin

Narwdun Yolcids

Ankara > ) Nereye [=] Tarih 1 Yolcu Ugus ara >
Ankara Esenbod... (ESB) o ECO

Onceki aramalanm

TOBB ETU Siireki Egitim Arastirma

Eoasory ve Tebroiad Uvweritew ve UygUIama Mefkez[
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e-ticaret kullanim alanlari

2% Skyscanner

¥ Ucak Biletleri

(o} Ankara (ESB) - New York (JFK)

8 Kassm Car 16 Kasim Car

1yetigkin Exonomi

& Fiyat Uyarisi Olustur Arennyor Amsaler.corm tr Sirslama 8igota . En uygun .
YY)}

Durakiar ~ En lyi Er

871 TL 8721TL 12760 TL

15 sa 10 dk {ortalama)

Bir aktarma

08:40 _ "=t = 15:40
a ..';L.'rj{e"‘ ESH Y JFK

8721TL

15 saatleri - . 1552 K . 41

Ky anetdvc) yp— 15:55 nx . 15157 Teklifieri Gor
JFK ¢ t FRa ESB

Gidig

1

Doga dostu segim o

Dénig Bu ugusg, yaptigmaz aramanin ortalamasindan 6% daha az CO,; salmaktadir

va Tokroiad Oriwarsie

— 08:4 St 15:40
TOBB ET e e

M K

*9990TL



e-ticaret Kullanim Alanlari

e ticaret
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- Hotels.com Daha fazla seyahat v~ ® Torkge Konaklama yerinizi kaydedin Destek Seyahatler Giris yap
L
9 Varis noktasi B Girls EJ Gy ~ Misafirier

New York, New York, Birlesik Devietler 7 Kas 13 Kas * 1 oda, 2 misafir

d FO 2 of Aldigimiz 6deme, siralamadaki yeri etkiler © Siralama BlcUtii:
SO - o Onerilen v
.t s Q
> 2 L o
Q oy o ﬂv

4 ; ; Martinique New York on Broadway, Curio Collection by

Hilton

Haritada géster New York

39.904%¢

‘ Puan toplayin
Gecelik 6.6516
8.6/10 Makemmed (1.000 yorum) vergiler ve Doretier dahildir

Konaklama yeri adina gore

ara
The Times Square EDITION

Theater District
fomiyle gen ddemel %30 indirim

yon yapin, daha sonra 6deyin Srg
‘l uan toplaym @Wﬁd%48.782t
' % Gecelik 8.130¢

9,0/10 Harika (406 yorum) vergiler ve ucretler dahildir

Q 4. Best Western

Filtreleme olctitii:

TOBB ETU Siireki Egitim Arastirma

ve Uygulama Merkezi

Eeasor ve Tekrolad (wersien



e-ticaret Kullanim Alanlari

KADIN ERKEK COCUK BEBEK AYAKKABI AKSESUAR EV & YASAM DIGER MARKALAR

< Ge | @ Anasayfa [/ Erkek

281 arun lstelend

Hizl Filtre

@ envenller @ enGoksatantar ) En Gok Begenilenter

En Cok Deferlendirdenler

Y Flltreyl Gizle

Urdin Tip A

Hepsini Seg

Atlet [ ' 2 ’- ]
Bel Cantas: »
Bermuda o ? ] b
Bucket Sapka (2) . ‘\ .
Chino Pantolon .Y 2 .' ‘
- .« s !
N —— ~ —

Beden A

Hepsini Sog

LOW CASUAL Bisiklet Yaka Kisa Kolll

Renk Blokiu Penye Erkek Tigtrt

LCW CLASSIC

Erkek Sont

Standart Kalip Kemerli

o)
ARA S Q ?
WAIKIKILAND DOGA ADINA QUTLET
Sirala e Goranim: 3 | 4
-
."‘
| S
8 4
Kolli Polo Yaka Kisa Kolfiy Desenll Erkek
Tisort

TOBB ETU

Eeasor ve Tekrolad (wersien

Siirekh Egitim Arastirma
ve Uygulama Merkezi
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e-ticaret Kullanim Alanlari

e ticaret
corpmerce
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B I Tuib kS | BiTaksi Nedir? BiTaksiPOS ~ Kampanyalar

Kurumsal Cozumler v BiTaksi Strlcist O

|
”

”

.

P

Kart gecen taksi

Bideo kadar.}_gllay kil Kafl uygulamaya bi kere ta
ister nakit de, istec@rtla. Sonra cagir gelsin BiTal
X ;

@ AP Store'dan h GooglePlay N . AppGallery
, ek DEN AUN

le KESFEDIN

TOBB ETU Siirekh Egitim Arastirma

ve Uygulama Merkezi




e-ticaret Kullanim Alanlari \emm
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'.” Eren e ARACLAR  LOKASYONLAR FIYATLAR KAMPANYALAR  AYLIK KIRALAMA OYE GiRigl I

a0

e

ARAC PAYLASIMININ FAYDALARI

Neden YOYO?

YOYO uyesi olmak, arag Kullanmanin en kolay yoludur. Arag satin almak veya uzun sureli kiralama sozlesmeleri yapmak zorunda kalmazsin, Sokak aralanna geligi
guzel park edilmig ve tekrar, tekrar kullamma sunulan kiralik araglar yerine, Istanbul’'un en merkezi noktalaninda bulunan YOYO lokasyonlanndaki dezenfekte
edilmis ve havalandiriimig YOYO araclarini ister 1 saat ister 1 giin diledigin sure boyunca kiralar, kullanir ve birakirsin. lhtiyag duydugun ekonomik, premium,
cabriolet veya SUV, her tirit araca ¢ok daha ekonomik fiyatlar ile saniyeler i¢inde YOYO mobil uygulamas: Uzerinden erigim saglar, Uyeligin boyunca kaliteli hizmet
alir ve bir ¢ok YOYO ayricaligindan faydalanirsin.

L

s W she
B

I. g :
©—0 T

Diledigin zaman arag kullan YOYO mobil uygulamasi ile Her ihtiyacinin arabast 99 ¢ degerinde YOYO Puan
Ozgiirsiin! araban cebinde YOYQO'da Aninda Hesabina!
Telefonun arag anahtarin! Ekonomik, premium,
cabriolet veya SUV!

TOBB ETUJ | ireks egitim Arastirma

[ — ve Uygulama Merkezi
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iGROS e S )
gbnOImOrKet MONEY; MiIGROS V) M Kurumsal v

= Tum Kategoriler { Aradi§iniz 0rung yaziniz : Kayit Ol |Gm§ Yap

Meyve, Sebze

Et, Balik, Kimes

Tablet ve Special Cikolatalarda

Sut, Kahvaltilik
—A

2@®
el 3 AL 2 ODE
&
5\

Eé Igecek

Deterjan, Temizlik Uriinlere Git
R\ Kagit, Kozmetik
=) agit, Kozme

’%HELCI Bebek, Oyuncak Sirke, Nar Eksisi e & g ~ Sinirh Sayrve S Migros Elektronik’te
= Limon Soslari 7 o 3 de i . SINIRLI SAYIDA iirtinler

Jl;q! Ev, Pet %30 iNDl

%O MIGROSKOP

TOBB ETU Siirekdi Egitim Arastirma

ve Uygulama Merkezi
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e-ticaret Kullanim Alanlari

e ticaret
Sipanglerim  Super Fryat, Super Teklit  Yurt Digindan  Kampanyaiar  Gingimcl Kadinlar  Cozum Merkexl  Hepsiburada'da Saber Of . .;‘

hepsiburada

Samsung telefonlarda

super firsatlar

N\ TOBB ETU | sryggzier



e-ticaret Kullanim Alanlari

Ql ticaret
commerce
v

getir getiryemek getirblylk getirsu getircarst 3 Tlrkee (TR) = Giris yap at Kayit Ol

getir

Kategoriler Meyve & Sebze -~ Meyve Sepetim
! Yeni Uriinler + + +
‘ C
. | Su&lcecek { ? Y “or
& ;
~p
' Meyve & Sebze ~ ! =
5
Meyve £25.50 42,90 29,90 ¢14,57
Sebze ithal Muz Kirkagag Kavunu Yaban Mersin| Uzum
d Firndan g’ Z-3Kg 125 00 g
y Sepetiniz su an bos
'L Temel Gida 5 + + + ol Siparis vermek Icin sepetinize Gran
- . i &kl
~ Atistirmalik 7 >
,L
¢  Dondurma B
- Masat
" satUrinleri £17,95 10,24 28,37 £7.43
-
Golden Elma Pink Lady Elma Kirmizi EiIma Gala Eima
‘. Kahvaltilik AES e ;
e Yiyecek
+ + + +
#*  ritarform : . -
e "‘ : <
» ) |
Jmf  Kisisel Bakim < ‘!‘ ,!

Surekh Egitim Aragtirma
ve Uygulama Merkezi

TOBB ETU

Eeasor ve Tekrolad (wersien




e-ticaret Kullanim Alanlari

ArMUL  remiziik  vapitar  NAKLivAT  TAMIR  OZELDERS SAGLIK  DUGON  DIGER

Hizmet Pis, Agzima Dus

Ihtiyacin olan hizmete kolayca ulas, bekleyen islerini hallet

hangi hizmeti ariyorsun?

L B 6 8 8

. e

Sirekh Egitim Arastirma
ve Uygulama Merkezi
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a-tiraret Kiillanim Alanlari |
aloparca 3 . & ¥ \%2{%%%@

Miisteri Hizmetleri 0850 333 0686 & WhatsApp 0850 333 0698

2. Adim <. Adim &. Adim

f- v

) [

Online Yedek Parca <>
) - a (6] an &%

ren Sistemi EqQzo2 Sistem Tekerlek ve SUspansiyon Motot ve Pargalar Sarj Ststemi Triger ve Gergi Sistemier]

Surekh Egitim Aragtirma
ve Uygulama Merkezi

TOBB ETU

Ekanord ve Tekrokad Oniwerste




e-ticaret Kullanim Alanlari
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Sehir Istek Tasanm Pastaneler 0(850) 250 04 58 Hakkimizda lletisim

Pastani Tasarla |

“Hazir Pastalardan Birini Seg

) ) > ] 5 ; ™ ,
dntinl nNolr, nitin. R - Y, Vs
",f;&ﬂ,’.z-’c LA Lff.g.:‘f"/-;-“;z. O 10U K UZaguinoa

A TOBB ETU | Siirekh Egitim Arastirma

ve Uygulama Merkezi




ticaret

Hangisi daha buyuk cirosu olan firma

MEN ~  WOMEN v~  CUSTOM v  COLLECTIONS ~  TECHNOLOGY  SPORTS  PRESCRIPTION Q SIGN IN ™ CART (0) s @ R

ONLY 250 AVAILABLE

Limited Edition Losail, Qatar .

Sliver™ Edge

Inspired by the iconic track. You'll have to be fast.

OWNTHEM =

A TOBB F’FU Surekh Egitim Aragtirma

ve Uygulama Merkezi
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FREE SHIPPING ON ALL ORDERS

F.A.Q.

RKW@ HOMI ALL PRODUCTS

generation

STOCK UP FOR SPRING!

e | 3-DAY SKINNY CLEANSE®: $200
NOW: $S99.9 + FREE SHIPPING

! GREEN APPLE |

ORANGE

CUCUMBER
CARROT SPINACH |
GINGER | “CELERY
LEMON LEMON

|
— SHOP NOW

S5 @—\w“

o~ !‘ \Lx‘.

Sirekh Egitim Arastirma
ve Uygulama Merkezi

TOBB ETU

Ekanord ve Tekrokad Oniwerste




TOBB ETU

Ekanord ve Tekrokad Oniwerste

=] A [
/' \ FAAEN
Over 3.3 Million Patterns Downloaded - Thanks Ta You!

Sirekh Egitim Arastirma
ve Uygulama Merkezi
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Gift Cards Wishlist My Accot®

Home PF Market Patterns By Doll -

50,000

Online Classes * Resources * Sewing With S/ay

=

Historical Fashions

Bring Stories Of The Past To Life

Shop The Pattern Collection

o f

"~
RPN 4 el

Y Must-Have

Patterns

For 14 &14.5" Dolls

Shop Now »

v Our PixieFaire Ri




KOBI Seviyesinde e-ticaret ornekleri

ticaret
commerce

QQ*R

Kahveler Artukbey'den
" Hatin Sizden

KESFET

A TOBB ETU Sirekh Egitim Arastirma
L Cranord ve Tekrobad Oniwerstes

ve Uygulama Merkezi



KOBI Seviyesinde e-ticaret dornekler; e

, e L
J‘w‘sa, A M Azzt' N Kategori Seciniz ¥ Aram Q & ﬁe +£000 ¥ R
SI® PET CENTER B |

@ KediUranleri o Kkopek Uranleri & Akvaryum Urtinleri M Kus Oranleri &P Kemirgen Urtinleri 9™ saringen Uranleri

KAMPANYALI URUNLER Akvaryum Uranleri Kopek Uranleri Kedi Urtinleri

TOBB ETU s‘urEk" E.{;itlm Arastirma

b o ve Uygulama Merkezi




—

KOBI Sevivesinde e-ticaret or

ticaret
commerce
E??%‘ﬁlgﬁ PRODUCTS ~ RECIPES ~ BLOG ) R
170,000

S/4ay

COeeoe

Surekh Egitim Aragtirma
ve Uygulama Merkezi

TOBB ETU




KOBI Seviyesinde e-ticaret 6rnekleri e

commerce

= GNP =IC c Ut D0 M ZDAYET ERKISENINH ke ndinei nan oA, TR

., Telefon ile Siparis : 0850 888 03 69 b Kargom Nerede? | Tarkee | Yardim
paris g <

tb denizbutik m @ FAVORILERIM [‘-_HéSEPETlM

YENi GELENLER COK SATANLAR ELBISELER UST GiYiM ALT GiYiM BUYUK BEDEN AYAKKABI AKSESUAR KOMBIN HIKAYELER iINDIRiM

— DENIZ BUTIKLE —

"~ = s P
\ -~ ]

34 .99TL

‘den baslayan fiyatlaria

4 &034 NDIRIMLERI
FORGEE >

hemen kegfet >

OoO0OmEOO0OO0OOO0OOODOOOQO

YENi GELENLER

(1 | siireks Egitim Arastirma
ve Uygulama Merkezi




KOBI Seviyesinde e-ticaret ornekleri

Ql ticaret
commerce

e , _ ..'R
e e - SR

anasayfa bizeulagin  yardim

eKOTEP
- ORGANIx

Ekolojik Yasam Ciftligi

= SERBEST GEZEN MUTLU TAVUKLAR...

}\‘:’*ﬁ..u{.s lk

Ev Yapimi ” ‘i

- v -,

m S~ K6y Usulu

Sirekh Egitim Arastirma
ve Uygulama Merkezi

TOBB ETU

Eeanary v Tebrokad Unvwenitew




—

ticaret

KOBI Seviyesinde e-ticaret ornekleri

Anasayfa Biiyitk Numara Erkek Ayakkab: Kiigiik Numara Erkek Ayakkabi Biiyitk Numara Kadin Ayakkabi V.i.P Erkek Ayakkabilar
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Dijital Pazarlama Tarihcesi \em
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Dijital Pazarlam

< 3 s

Internet’in var oldugu bir diinyada dijitallesmek
kacinilmazdir.

Pazarlamanin da dijitallesmek adina caba sarf
etmesi gereklidir. Dijitallesmemis isletmeler ve
pazarlama yeni kiresel dinyada var olmakta cok
zorlanacaktir.

Dijital pazarlama, klasik pazarlamaya oranlar 1985
sonrasi dogmus olanlarin alim kararlarini daha cok
etkileyen yontemdir.

i

A TOBB ETU | segeesee

rma
Eeasaed ve Tekrokad Dniwernkest !

£



—

ticaret
commerce

.OR

4C Pazarlama Karmasi

Customer — Musteri Istegi ve Gereksinimi
Cost — Musteri Maliyeti Gozetmek
Communication — MUsteri Iletisimi
Convenience — Musteri Erisimi Kolaylig

Communication Convenience
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Creativity — Yaraticilik Sadelik — Clarity
Consistency — Tutarlihk Sireklilik — Continuity

CREATIVIT VS \ CLARITY

CONSISTENCY




Tarkiye Dijital Reklamcilik
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ANNUAL SPEND ON DIGITAL ADVERTISING, WITH DETAIL BY ADVERTISING FORMAT (US. DOLLARS)

SEARCH ADS BANNER ADS VIDEO ADS CLASSIREDS

$7069 $281.3 $250.4 $148.3 $26.93

MILLION MILLION MILLION MILLION MILLION

YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE
+30.5% (#5165 MILLION) 45.5% (+588 MILLION) +17.8% (#5538 MILLION) +31.8% (+536 MILLION) +16.1% (+#53.7 MILLION)

o B
: ociol L KEPIOS

TOBB ETU

Surekh Egitim Arastirma
ve Uygulama Merkezi




Tarkiye Dijital Reklamcilik
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SOCIAL MEDIA'S SHARE OF THE DIGITAL ADVERTISING MARKET

SOCIAL MEDIA'S SHARE YEAR-ON-YEAR CHANGE IN ANNUAL SPEND
OF TOTAL DIGITAL SOCIAL MEDIA'S SHARE OF TOTAL ON SOCIAL MEDIA
ADVERTISING SPEND DIGITAL ADVERTISING SPEND ADVERTISING (USD)

26.8% -7.9% $189.4

-231 BPS MILLION
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ve Uygulama Merkezi
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TURK

YEAR-ON-YEAR CHANGE
IN SOCIAL MEDIA
ADVERTISING SPEND

+20.1%

+$32 MILLION
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Dijital Pazarlama Yontemleri

Arama Motoru Pazarlamasi

Arama Motoru Optimizasyonu (SEO)
e-posta (mesaj) Pazarlamasi

Sosyal Medya Pazarlamasi

GOruntl Birimi (Display) Pazarlamasi
Mobil Pazarlama

Satis Ortakligi Pazarlamasi

Viral Pazarlama

Dijital icerik Pazarlamasi
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Go gle televizyon X & Q

Q Al [&) Images Q Shopping B News Q Maps : More Settings  Tools

About 65,500,000 resuits (0.50 seconds)

See televizyon Sponsored

LG 49UK6470 Philips Ambilight LG 43LM6300 Xiaomi MDZ-22- Philips

4K Uhd Led... 50PUS7304/6... 43" 109 Ekran... ABMiBoxS4... 32PFS4132/6..

TRY 3,595.40 TRY 4,133.86 TRY 2,699.00 TRY 474.43 TRY 1,357.64

Amazon.com.ir Amazon.com.tr Trendyol Amazon.com.tr Amazon.com.ir
* (842)

Ad - www.hepsiburada.com/ v

Televizyon, LED Ekranlar - 3D TV Modelleri & 4K TV Fiyatlari

Her Giin Yepyeni Firsatlarla Aradiginiz Her Sey Hepsiburada'da. 75 TL Uzeri Bedava Kargo ve
Avantajll Fiyatlar Hepsiburada'dal Firsatian Kacirmayin. 100% Guavenli Aligveris.

Ad - www.vestel.com.tr/ v 0850 222 4123

Vestel Televizyon Modelleri | Mikemmel Gérlntu Kalitesi
Vestel Televizyon Modelleri Yiksek Goruntu Kalitesi ve Sik Tasarnmi ile vestel.com.trdel
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Arama Motoru Optimizasyonu \ez
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Google balik x & Q
Q Al @ Images Q Maps [ Videos < Shopping } More Settings  Tools
About 52,700,000 results (0.83 seconds)
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niversitesi @0rka Balik Restaurant \Qs r Balik
Q ™ Réstoran Ankara [0-20
°
> o @
@
2 QTekir Bahk
] 0-20)
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Map data ©2020
Sort by ~

Rating~ Hours ~ Your past visits ~

Sur Balik Restoran Ankara
4.5 %% KK (297) - 335 - Seafood

Ugur Mumcu Caddesi, Kuleli Sokadi No: 40  Near Keys Danismanlik

Of sealing

1.0 km
Reservations required - Late-night foed - Outdo

Tekir Balik

4.3 %k %Kk (54) - $$ - Fine Dining

A

1.3 km - 708. Sk. No:10

Qutdoor seatina - Cosy - Groups
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e-posta (mesaj) Pazarlamasi e

(Q\ airbnb
b eyequant
Hi Matthew,
H Seven, Thanks for using Airbnb. We really appreciate you choosing Airbnb for your travel
plans.
Remember EyeQuant, the Al you tned out that instantly analyses your webste and To help us improve, we'd like to ask you a few questions about your experience
predicts how users will see and judge your desm? so far. it'll only take 3 minutes, and your answers will help us make Airbnb even
better for you and other guests.
Many people using EyeQuant for the first time are overwheimed by t's potential, but Thanks,
they arenY immediately sure of when, where, and how £ would fit into ther workflow The Airbnb Team
That's why we partnered with our customer Epson 1o gve you 3 behind-the-scenes
look at exactly how you ¢an use EyeQuant to systematically boost conversion rates
aC10SS your entre webste
A IRCE thes month in Chicago, | co-presented a case study with Jered Goodyear
from Epson, which provided 3 clear "model” for incorporating EyeQuant nto your @ @ @
design and optmzation processes. ve created a summary of ths case, which shows ekl R A
888 Brannan St, San Francisco, CA 84103
1 mﬂ & WN'C m M use Em Who is Medallia? - Unsubscribe - Privacy Poficy
2 How you should use EyeQuant
3 What kind of results you can expect wih EyeQuant @ Appstore | ™ Googlepiay




Sosyal Medya Pazarlamasi
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Mobil Pazarlama
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Transit
1:30min 120m

Grocery Store
* % X 30m

Restaurant .
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Satis Ortakligi Pazarlamasi
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Remove Personal Settings

Disable l
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Viral Pazarlama
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Guldiirir: Lampaya Funf De — Cevap TV
© »

Watch later  Share

MORE VIDEOS

P o) 245/2:58 £ Youlube :
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Neden Sosyal Medya?
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Tuketiciler cevrim-ici yasiyorlar
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YOUTUBE

18.5

HOURS / MONTH

YEAR-ON-YEAR CHANGE

-2%

@

TOBB ETU Surekh Egitim Arastirma

ve Uygulama Merkezi

INSTAGRAM

20.2

HOURS / MONTH

YEAR-ON-YEAR CHANGE

o
+3%

WHATSAPP

13.0

HOURS / MONTH

YEAR-ON-YEAR CHANGE

-13%

12.6

HOURS / MONTH

YEAR-ON-YEAR CHANGE

O/
- /0

TIKTOK

18.8

HOURS / MONTH

YEAR-ON-YEAR CHANGE

+35%
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Marka bilinirligini arttirmak
Icin

Internet (e-ticaret) sitenize
trafigi arttirmak icin

Kullanicida aidiyet hissi
yaratmak icin

En ekonomik tanitim
araclarindan biri oldugu icin

TOBB ETU | sireks egitim Arastrma

woers ve obnctos emenres | V€ Uygulama Merkezi
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Nasil Sosyal Medya Kullanilir? \omm
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lyi gdrseller

Diizenli gincellemeler

Markaniz, trintnuz hakkinda sirketiniz disinizdakilerin gorislerinin yer almasini saglayarak
Guvenilir kaynaklardan gliven verici mesajlar yayinlamak

Acik uclu sorularla takip edenlerin aktif olmalarini saglamak

Sirekh Egitim Arastirma
ve Uygulama Merkezi
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Nasil Sosyal Medya Kullanilir?
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Markanizin hikayesini olusturmak, bunu ek hikayelerle
desteklemek

Takipci kitlesinden geribildirim almak ve bunlarla sirketinizi,
Urinlndzua, hizmetinizi iyilestirmek
e-ticaret sitenize erisebilmelerini
kolaylastirmak

O sosyal medya kullanicisina ozel
mesaj vermek

54.2%

we

TOBB ETU Stirekh Egitim Arastirma sarme s&%ial % Hootsuite
03 ';‘”'l‘; fanary v Tebroiad Unvweritew =X, ~

ve Uygulama Merkezi




Sosyal Medyada Dikkat Edilmesi

Gerekenler \g s

Sirketinizin, sahiplerinin, yoneticilerinin profillerine, gérsellerine
O0zen gostermek

Markanizi bilinir hale getirmek icin |

sosyal medyaya uygun bir logo/marka
ile hareket etmek

./'

{

niIWl

Genis topluluklarin kabul edecegi
icerikler kullanmak

TOBB ETU | sirexi €gitim Arastrma
(e Eeanomd ve Tekrolad (niwersien /

ve Uygulama Merkezi



Sosyal Medyada Dikkat Edilmesi —

Gerekenler \g s

Musterilerden gelen yorumlara kayitsiz kalmamak (kimseyi
suclamamak, kirmamak, kimseye saldirmamak) — “her musteri
sikayeti bir armagandir”

Musteri sikayetlerine cok hizli donusler
Dogru “#” kullanimi

A IQB&EIEJ Siirekh Egitim Arastirma

ve Uygulama Merkezi



Sosyal Medya

MOST—USED SOCIAL MEDIA PLATFORMS

PERCENTAGE OF INTERN! 51 { WHO USE EACH PLATFORM EACH MONTH

Q/ ticaret
commerce

& @ R

543%
N S: %

E FAVOURITE SOCIAL MEDIA PLATFORMS

L ., 37.2%
K 28 7%

N

- 14%  mNTEnesY
- 108 TELEORAM

1IN DISCORD

KKEPIOS

we
are
social
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Turkiye’de Sosyal Medya

Facebook \g s

FACEBOOK: ADVERTISING AUDIENCE OVERVIEW C+

THE POTENTIAL AUDENCE THAT MARKETERS CAN REACH WITHADS ON FACEBOOK

POTENTIAL AUDIENCE FACEBOOK'S POTENTIAL FACEBOOK'S POTENTIAL PERCENTAGE OF PERCENTAGE OF
THAT META REPORTS ADVERTISING REACH ADVERTISING REACH ITS AD AUDIENCE ITS AD AUDIENCE
CAN BE REACHED WITH AS A PERCENTAGE OF AS A PERCENTAGE OF THAT FACEBOOK THAT FACEBOOK
ADS ON FACEBOOK TOTAL POPULATION POPULATION AGED REPORTS IS FEMALE REPORTS IS MALE

3440 403% 50.5% 34.4% 65.6%

MILLION

we

cs’cl;?:ial L KEPIOS
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TOBB ETU




Turkiye’de Sosyal Medya

Youtube

A YOUTUBE: ADVERTISING AUDIENCE OVERVIEW C»

THE POTENTIAL AUDENCE THAT MARKETERS CAN REACH WITH ADS ON YOUTUBE

POTENTIAL REACH OF
ADS ON YOUTUBE

57.40

MILLION

YOUTUBE'S ADVERTISING
REACH USERS AGED 18+

&

44.80

MILLION

Surekh Egitim Aragtirma
ve Uygulama Merkezi
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YOUTUBE AD REACH
vs. TOTAL POPUIATION

ﬂ“

67.3%

YOUTUBE'S AD REACH AGE 18+
vs. TOTAL POPULATION AGE 18+

72.9%

YOUTUBE AD REACH va
TOTAL INTERNET USERS

@,
82.1%

FEMALE YOUTUBE AD REACH AGE 18+
vi. TOTAL YOUTUBE AD REACH AGE 18+

g

YEAR-ON-YEAR CHANGE
IN YOUTUBE AD REACH

+13.4%

+6.8 MILLION

MALE YOUTUBE AD REACH AGE 18+
vi. TOTAL YOUTUBE AD REACH AGE 18+

50.7%

we
are, K KEPIOS
social
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Turkiye’de Sosyal Medya
Instagram

INSTAGRAM: ADVERTISING AUDIENCE OVERVIEW C»

THE POTENTIAL AUDENCE THAT MARKETERS CAN REACH WITH ADS ON INSTAGRAM

TOTAL POTENTIAL REACH
OF ADS ON INSTAGRAM

22.19

MILLION

INSTAGRAM AD REACH
va. TOTAL INTERNET USERS

INSTAGRAM AD REACH
vs. TOTAL POPULATION

61.1%

INSTAGRAM AD REACH

vs. POPULATION AGED 13+

QUARTER-ON-QUARTER CHANGE
IN INSTAGRAM AD REACH

< - ._\
(! )
\
|
v m A WA

+6.4%

+3.2 MILLION

FEMALE INSTAGRAM AD REACH
vs. TOTAL INSTAGRAM AD REACH

YEAR-ON-YEAR CHANGE
IN INSTAGRAM AD REACH

+13.4%

+6.2 MILLION

MALE INSTAGRAM AD REACH
vs. TOTAL INSTAGRAM AD REACH

d

35.5%

are. .
are. . <KEPIOS
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Turkiye’de Sosyal Medya
Twitter \Q e
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AL TWITTER: ADVERTISING AUDIENCE OVERVIEW C

THE POTENTIAL AUDEENCE THAT MARKETERS CAN REACH WITH ADS ON TWITTER

POTENTIAL AUDIENCE TWITTER'S POTENTIAL TWITTER'S POTENTIAL TWITTER'S POTENTIAL QUARTER-ON-
THAT TWITTER REPORTS ADVERTISING REACH ADVERTISING REACH ADVERTISING REACH QUARTER CHANGE IN
CAN BE REACHED WITH AS A PERCENTAGE OF AS A PERCENTAGE OF AS A PERCENTAGE OF TWITTER'S POTENTIAL

ADS ON TWITTER TOTAL POPULATION POPULATION AGED 13+ TOTAL INTERNET USERS ADVERTISING REACH

16.10 -0.9%

MILLION -150 THOUSAND

we

are, <X KEPIOS
social
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Turkiye’de Sosyal Medya

Tiktok

Ul TIKTOK: ADVERTISING AUDIENCE OVERVIEW

THE POTENTIAL AUDENCE THAT MARKETERS CAN REACH WITH ADS ON TKTOK

POTENTIAL REACH OF ADS

ONTIKTOK [AGE 18+ ONLY)

: d \

L ;

\ /
L

26.56

MILLION

TIKTOK AD REACH AGE 18+

va. TOTAL INTERNET USERS

&

38.0%

Surekh Egitim Aragtirma
ve Uygulama Merkezi

J\ T0BB ETU

TIKTOK AD REACH AGE 18+
vs. TOTAL POPULATION

QUARTER-ON-QUARTER
CHANGE IN TIKTOK AD REACH

31.1% +8.0%

+2.0 MILLION

TIKTOK AD REACH AGE 18+
va. POPULATION AGE 18+

a Yo
Q 1
i ) ]
ii’ \ , »
w ) . 3

>

FEMALE TIKTOK AD REACH
vs. TOTALTIKTOK AD REACH

36.5%

G

YEAR-ON-YEAR CHANGE
IN TIKTOK AD REACH

MALE TIKTOK AD REACH
va. TOTAL TIKTOK AD REACH

63.5%

are. =
are. = XKEPIOS
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Turkiye’de Sosyal Medya

Linkedin

LINKEDIN: ADVERTISING AUDIENCE OVERVIEW C+

THE POTENTIAL AUDENCE THAT MARKETERS CAN REACH WITH ADS ON UNKEDIN

TOTAL POTENTIAL REACH
OF ADS ON UNKEDIN

in
12.00

MILLION

LINKEDIN AD REACH

va. TOTAL INTERNET USERS

Surekh Egitim Aragtirma
ve Uygulama Merkezi
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LINKEDIN AD REACH
va TOTAL POPUIATION

i
14.1%

LINKEDIN AD REACH

vs. POPULATION AGED 18+

QUARTER-ON-QUARTER CHANGE
IN LINKEDIN AD REACH

+9.1%

+1.0 MILLION

FEMALE LINKEDIN AD REACH
vs TOTAL LINKEDIN AD REACH

¥

YEAR-ON-YEAR CHANGE
IN LINKEDIN AD REACH

f;' )

+22.4%
+2.2 MILLION

MALE UNKEDIN AD REACH

vs TOTAL LINKEDIN AD REACH

d

66.0%

are. .
are. = KKEPIOS
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Dijital Odeme Sistemleri
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Dijital Tahakkuk e
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E-Fatura

Gelir idaresi Baskanliginin belirledigi standartlarda kagit fatura ile ayni hukuki niteliklere sahip bir faturada yer almasi gereken bilgilerin yer
aldigi, alici ve satici arasindaki iletiminin GIB Uzerinden gergeklestirildigi dijital faturadir.

2020 brit satis hasilati 5 Milyon TL ve Gzeri olan mukellefler.

I4760 salyllll('jzel Tlketim Vergisi Kanununa ekli | sayili listedeki mallarin imali, ithali, teslimi vb. faaliyetleri nedeniyle Enerji Piyasasi Diizenleme Kurumu (EPDK)'ndan
isans alanlar

Ozel Tiiketim Vergisi Kanununa ekli (11l) sayil listedeki mallari imal, insa ve/veya ithal edenler

Mal veya hizmetlerin alinmasi, satilmasi, kiralanmasi veya dagitimi islemlerinin gerceklestirilmesine aracilik etmek lizere internet ortaminda 6563 sayili Elektronik
Ticaretin Diizenlenmesi Hakkinda Kanunda tanimlanan baskalarina ait iktisadi ve ticari faaliyetlerin yapilmasina e-Ticaret ortamini saglayan gercek ya da tizel kisi
araci hizmet saglayicilari, internet ortaminda gercek ve tiizel kisilere ait gayrimenkul, motorlu arag vasitalarinin satiimasina veya kiralanmasina iligkin ilanlari
yaylnllayan internet sitelerinin sahipleri veya isleticileri ile internet ortaminda reklamlarin yayinlanmasina aracilik faaliyetinde bulunan internet reklamciligl hizmet
aracilari,

11/3/2010 tarihli ve 5957 sayili Sebze ve Meyveler ile Yeterli Arz ve Talep Derinligi Bulunan Diger Mallarin Ticaretinin Dizenlenmesi Hakkinda Kanun hikimlerine
gore komisyoncu veya tliccar olarak sebze ve meyve ticaretiyle istigal eden mikellefler,

ihracat islemlerinde e-Fatura Uyﬁulamasma Gegis Zorunlulugu; e-Fatura uY§uIamasma kayith olan mikelleflerden, 3065 sayili Katma Deger Vergisi Kanununun 11
inci maddesi kapsamindaki mal ihraci (Tlrkiye'de ikamet etmeyenlere 6zel fatura ile yapilan bavul ticareti kapsamindaki satislar dahil) ve yolcu beraberi esya ihraci
(Tirkiye'de ikamet etmeyenlere KDV hesaplanarak yapilan satislar) kapsaminda fatura diizenleyecek olanlar

e-irsaliye uygulamasina gecis zorunlulugu nedeniyle e-Fatura uygulamasina gegmek zorunda olanlar
E-Arsiv Fatura

e-Arsiv fatura, elektronik fatura uygulamasi kapsami diginda kalan kurum-kisi arasindaki kagit fatura iglemleri ve saklanmasinin
elekfronik ortama tasindigi fatura turadar.

e-Arsiv Fatura uygulamasina dahil olmayan miikelleflerce, 1/1/2020 tarihinden itibaren diizenlenecek faturalarin, vergiler dahil toplam tutarinin 30.000 TLyi (vergi
mikelleflerine dizenlenenler agisindan vergiler dahil toplam tutari 5.000 TL'yi) asmasi halinde
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Odeme Sistemleri

Nakit
Cek — Senet
Kredi Karti
Para Transferi
EFT, Havale, FAST, diger
SMS ve e-posta ile Odeme
Pay----, GSM operatorleri, ...
POS, Sanal POS ve Cep Telefonu POS, Temassiz Odeme
Dijital Clzdan
Kripto Para
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Yaklasik toplam degeri 180 ila
200 Milyar TL arasinda banknot
tedavulde bulunuyor.

Bankalardaki TL mevduatlarin
toplami 1,540 Milyar TL, doviz
dahil toplam mevduat 3,550
Milyar TL.



—

\‘e E;gre;erce
® ’R

Cek - Senet

Toplam cek kullanimi yaklastk 900 Milyar TL/yil
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Teslim sirasinda, teslim edene
yapilan nakit 6deme

Musteri acisindan givenlidir,

Suistimale aciktir;

kot niyetli kisiler tarafindan
yanlis adreslere siparisler
verilmesi

tamamen keyfi nedenlerle
vazgecen musterinin kargo
masraflari

nedenivle kullanimi
azalmaktadir

Surekh Egitim Arastirma
ve Uygulama Merkezi
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Kredi Karti ve Debit Karti

. .Y "
1,200 Milyar TL debit kart
harcamasi (2020)

1,100 Milyar TL kredi karti
harcamasi (2020);"bunun 200
Milyar Th'e-ticaret*kcedi karti
harcamasi (2020)
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VISA - ABD

Mastercard - ABD
American Express - ABD
JCB - Japonya

Discover - ABD
UnionPay — Cin

TROY - Turkiye
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| Elektronik para transfer‘IeFi“tolll yaklasik 4.13 Milyar TL (2020),;.21.3
milyon kurumsal 69 milyon bireysel Internet bankaciligi musterisi
%, Havale (banka ici) islem hacmi tahmini 2 Milyar TL (2020)

EFT islem hacmi tahmini 2 Milyar TL (2020)

Yoty SWIFT 120 Milyon TL (2020)

A e naeni Diger (Western Union, Moneygram vb.) 12 Milyon TL (2020)

SR

yeni —FAST (Fonlarin Anlik ve Surekli Transferi)

IBAN numarasi olmadan, telefon numarasi, kimlik numarasi veya e-posta
adresi ck;_lt_)l bilgiler kullaniiarak 7 glin 24 saat 6deme yapilabilecek — 1000 TL
f . : altindaki islemler

“eski ev sahibinin hikayesi”
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POS: Fiziksel magazada kredi karti
bilgilerini aldiktan (okuduktan) sonraki
birkac saniyede ddemenin

gerceklesmesi icin kullanilan sistem ve
cihaz.

Sanal POS (VPOS): Online magazada d
bilgi girisi ve onay surecinin ardindan
bedelin kredi kartindan hesaba
aktarilmasi icin kullanilan sistem ve
vazilim; e-ticaret sitesinin kredi karti,»
sanal kart veya banka karti ile 6deme:
alma secenegi sunmasina yarayan
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Aktif Odeme Kuruluslari
1.Aypara Odeme Kurulusu A.S.
e ° ° 2.BPN Odeme Kurulusu A.S.
e-0 d eme S | Ste m | eri 3.Ceo Odeme Hizmetleri AS.
4.Efix Odeme Hizmetleri A.S. '\ ticaret
5.Elekse Odeme Kurulusu A.S. Q/ commerce
6.Faturakom Odeme Hizmetleri A.S. B 8 "R
7.Faturamatik Odeme Kurulusu A.S.
8.Fdy Fatura Odeme Kurulusu A.S.
). T . 9.Global Odeme Hizmetleri A.S.
Pay*, *pay, Internet’in blyukleri, ... 10.GEnderal Oceme Hizmetleri AS,
. . 11.Istanbul Odeme Kurulusu A.S.
Komisyonlu (aktarim sirasinda bedelden komisyon) EERGSE Gy
. . .. . . 13.Moka Odeme Kurulusu A.S.
Ucretli (hesap acilmasiicin Ucret, islem basina 14.MoneyGram Turkey Odeme Hizmetleri AS.
15.N Kolay Odeme Kurulusu A.S.
16.Nestpay Odeme Hizmetleri A.S.
17.0ctet Express Odeme Kurulusu A.S.
18.0deal Odeme Kurulusu A.S.
19.Paragram Odeme Hizmetleri A.S.
: 20.Pay Fix Elektronik Para ve Odeme Hizmetleri A.S.
........ ; 21.Paybull Odeme Hizmetleri A.S.
22.Paynet Odeme Hizmetleri A.S.
23.PayTR Odeme Hizmetleri A.S.
24.Paytrek Odeme Kurulusu Hizmetleri A.S.
25.PayU Odeme Kurulusu A.S.
26.Pratik islem Odeme Kurulusu A.S.
27.Ria Turkey Odeme Kurulusu A.S.
28.Sender Odeme Hizmetleri A.S.
29.Trend Odeme Kurulusu A.S.
30.Tronapay Odeme Hizmetleri A.S.

Paypal (202 Ulke, 25 farkh para birimi, 300+ M aktif kullanicri) 31.UPT Odeme Hizmetleri A S.
32.Vezne24 Tahsilat Sistemleri ve Odeme Hizmetleri A.S.
Google Pay, Amazon Pay, Apple Pay 33.Vizyon Elektronik Para ve Odeme Hizmetleri A.S.

34.Western Union Turkey Odeme Hizmetleri A.S.
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Aktif Elektronik Para Kuruluglari '
i e Akode Elektronik Para ve Odeme Hizmetleri A.S.
e p a ra D IJ I ta u Z a n BELBIM Elektronik Para ve Odeme Hizmetleri A.S.

Birlesik Odeme Hizmetleri ve Elektronik Para A.S. Egg:renterce
CE_METE Elektronik Para ve O_(.jeme Hizmetleri A.S. )
D Odeme Elektronik Para ve Odeme Hizmetleri A.S. R
ERPA Odeme Hizmetleri ve Elektronik Para A.S.
. . . Hizhéde Elektronik Para ve Odeme Hizmetleri A.S.
GS M Ope rato rl e rl’ d kl I I | te I efo N Ia r, be I ed |ye Hizlipara Odeme Hizmetleri ve Elektronik Para A.S.
IQ Money Odeme Hizmetleri ve Elektronik Para A.S.
ka rtla Il Vb - ininal Odeme ve Elektronik Para Hizmetleri A.S.
lyzi Odeme ve Elektronik Para Hizmetleri A.S.
Lydians Elektronik Para ve Odeme Hizmetleri A.S.
Ozan Elektronik Para A.S.

Kullanicilarin hizl ve kolay bir sekilde Gye olup, [ 7o tuioni prsve ddeme sametien s,
blrden fazla banka ka rtl ya da kredl ka rtl SiPziy Elektronik Para ve Odeme Hizmetleri A.S.

TT Odeme ve Elektronik Para Hizmetleri A.S.

ekleyerek, kartlari yanlarinda tasimaksizin, N TURK ElektronikParaAs.
telefona gelen onay kodu, QR kod va da NFC 5 Jeions cisteont par e oaeme tictieri A
glbl guvenll Odeme teknolojllerl |Ie Wirecard O(ilme‘\‘/iE!Ift‘ronikPara Hizmetleri A.S.
odemelerini yapmlarini saglayan sistemler. Ek . |
olarak ATM'lerden nakit para cekebilme, fatura ¥

odeyebilme, havale yapabilme olanaklari.

SMS onayi ile telefon faturasina yansitma
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Kriptografik teknoloji kullanan ve geleneksel
Eara birimlerine alternatif olan menkul

lymet araci

Hicbir Glkenin merkez bankasina bagl
olmayan, 1200'den fazla kripto para

islemler kisa surede gerceklesir,

islem Ucreti dustktir veya hic yoktur,
merkezi otoriteye bagli degildir,

odeme bilgilerinin calinmasi cok yordur,

Ke_terli islem glctinin olmasi durumunda Kgni )
ripto para biriminin yaratilabilmesi mimkuinddar
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Dijital Odeme ve Guvenlik
Sifreleme — encryption/decryption

bir iletisim sirasinda, bunun ¢ozumu
Icin bir anahtara sahip olanlar
haricinde edinilmesini engelleyen
matematikselislem

e-ticaret ortamlarida SSL/TLS
sertifikasyonuyuksek duzeyde

sifreleme saglayarak guvenhgi

saglar. Boylelikle kulanicrya ait

bilgilerin (kredi karti, 6zelibilgiler vi.) &N
lletisimi sirasinda ucuncu bir taraf
letilenleri tespit edemez.




Dijital Odeme ve Guvenlik

ticaret

Sifre - password \g s

Bir islemi yapabilmek icin yetkili
otl)d)u{gunu gosterir isaret (kelime, sayi
vb.

Gulvenligin artmasticin
ki seviyeli sifre kullanimi
Sifrenin zaman.icinde.degistirilmesi
Sifrenin degisik-harf, sayt ve
sembolterden olusmasi

Kisiye ait ve-kolay bulunabilir bilgilerden—
(dogum-tarihi gibi) olusmamasi

Sifre e-ticaret sitesinde acik olarak
saklanmaz




Dijital Odeme ve Guvenlik _aad

ticaret

Kimlik Dogrulama Yollari \& e

Bilgilerde 6nemli bir degisiklik
vapildiginda hatali bir islem yapmay!
engelleme ve yetkisiz olani durdurmak
icin kullanilan ek strecler

Sifre yaninda bir baska arac ile de
dogrulama (eposta veya cep telefonu
gibi) strecleri

Sifrenin kaybedilmesi durumunda
“sifirlamak” icin kullanilan strecler
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e-ticaret ve Diji
Basarisl

tal Pazarlama
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Farkli Olun - Orijinal Fikirler Getirin




Kaliteli ve Destegi Olan e-ticaret
Yazilimlari ve Cozumleri Kullanin \Q e




Reklaminizi Yapin ve Yaptirin

o of

iy For th€besty (o

X

)pp€




Internet Aramalarinda Oncelik Almak —
icin DUzenleme Yaptirin \@

META LINKS
Google WER

SO
TAGS

http:// URL

RANKING 4 RUTHORITY

Yahoo! DHESCRIPTION




Sosyal Medya ve Mesaj (eposta,
WhatsApp, SMS vs) Kullanin
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Hukuk ve Siber Givenlik Onlemlerini
Alin \Q Soerce
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Guvenilir Tedarikciler ve Is Ortaklari ile




Her Zaman Musteri Odakli Olun — Yaptiginiz —

ticaret

Hersey Musteriyi Dusunerek Planlansin \@ e
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Bugtin sektoriintizde, yapt/g te /y/ haﬁ\ \Ilrsmlz ancak dijital
: . / \ % o ’f\’.
is mode;(me gecis ya an/z 2007 y/l/nda dunyanm en ‘ - \irmdan

.- - \ / '
\ g )
\ - " (

\ /n(, 4 \k/// gu qtaya dusip y 'olabilirsiniz. Rakipleriniz ( }\ 7) ve
v l !
. .l \‘\
.r ' ' \

|
( be; ‘emq ; jm T bu vlljltal is Mo l ile size oyunun disina blrak/r/

Shle W ‘




—

\‘e g;;:re;erce
® ‘R

Tesekkurler

Serdar Bilecen

serdar.bilecen@gmail.com
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